
Citizens of Glenn Heights

Population 13,500

Office of the Mayor

City Council

City AttorneyCity Manager 

Administrative Services 
Cluster

City Secretary

Records 
Management

Elections

Open Records

Council Meeting

Finance

Accounts Receivable

Payroll

Procurement

Utility Billing

Municipal Court

Community 
Engagement

Boards and 
Commission

Parks & Recreations

Volunteerism

Special Events

Website & Social 
Media

Organizational 
Development

Benefits 
Management

Risk Management

Employee Relations

Training

Information 
Technology

Infrastructure
Cluster

Public Works

Street Division

Water/Waste 
Water Operations

Maintenance & 
Sanitation

Meter Services

Planning & Economic 
Development

Cluster

Economic 
Development

Chamber of 
Commerce

Business 
Development

Planning

Permitting 

Code Compliance

Building 

Inspection

Rental Registry

Public Safety
Cluster

Fire

Fire Operation

Emergency Medical 
Services

Fire Inspections

Emergency 
Management

CERT Program

Police

Police Operations

Dispatch Operations

Criminal 

Investigation

Animal Control

Municipal Judge

Boards & 
Commissions

1

Appointed by Council but managed by the City Manager


