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Introduction 

Title VI of the Civil Rights Act of 1964 assures that, "No person in the United States shall, on the 
grounds of race, color, or national origin, be excluded from participation in, be denied the benefit 
of, or be otherwise subjected to discrimination under any program or activity receiving federal 
assistance." Title VI has been broadened by related statutes, regulations, and executive orders. 

Discrimination based on sex is prohibited by Section 324 of the Federal-Aid Highway Act, which 
is the enabling legislation of the Federal Highway Administration (FHWA). The Uniform 
Relocation Assistance and Real Property Acquisition Policies Act of 1970 prohibits unfair and 
inequitable treatment of persons as a result of projects which are undertaken with federal financial 
assistance. The Civil Rights Restoration Act of 1987 clarified the intent of Title VI to include all 
programs and activities of federal-aid recipients and contractors whether those programs and 
activities are federally funded or not. 

In addition to statutory authorities, Executive Order 12898, Federal Actions to Address 
Environmental Justice in Minority Populations and Low-Income Populations, signed in February 
of 1994, requires federal agencies to achieve environmental justice as part of their mission by 
identifying disproportionately high and adverse human health or environmental effects of their 
programs, policies, and activities on minority populations and low-income populations. 
Environmental Justice Initiatives are accomplished by involving the potentially affected public in 
the development of transportation projects that fit within their communities without sacrificing 
safety or mobility. In 1997, the U.S. Department of Transportation (USDOT) issued its DOT Order 
to Address Environmental Justice in Minority Populations and Low-Income Populations to 
summarize and expand upon the requirements of Executive Order 12898 on Environmental Justice. 

Also, Executive Order 13166, Improving Access to Services for Persons with Limited English 
Proficiency (LEP), provides that no person shall be subjected to discrimination on the basis of 
race, color, or national origin under any program or activity that receives federal financial 
assistance. As a recipient of federal financial assistance in its transportation and other improvement 
projects, the City of Glenn Heights must provide access to individuals with limited ability to speak, 
write, or understand the English language. 

The City of Glenn Heights must not restrict an individual in any way from the enjoyment of any 
advantage or privilege enjoyed by others receiving any service, financial aid, or other benefit under 
its programs or projects. Individuals may not be subjected to criteria or methods of administration 
which cause adverse impact because of their race, color, national origin (including Limited English 
Proficiency), age, sex, disability, or income level, or have the effect of defeating or substantially 
impairing accomplishment of the objectives of the program because of race, color, national origin 
(including Limited English Proficiency), age, sex, disability, or income level. Therefore, the 
primary goals and objectives of City of Glenn Heights's Title VI Non-Discrimination Plan are: 

1. To assign responsibilities and procedures for ensuring compliance with Title VI of the Civil 
Rights Act of 1964 and pertinent directives. 



 

2. To ensure that people affected by the City's programs and projects receive the services, 
benefits, and opportunities to which they are entitled without regard to race, color, national 
origin (including Limited English Proficiency), age, sex, disability, or income level. 

3. To prevent discrimination in City programs and activities, whether those programs and 
activities are federally funded or not. 

4. To establish procedures for identifying impacts in any program, service, or activity that may 
create an adverse impact on any person because of race, color, national origin (including 
Limited English Proficiency), age, sex, disability, or income level. 

5. To establish procedures to review Title VI compliance of specific program areas. 
6. To set forth procedures for filing and processing complaints by persons who believe they have 

been subjected to illegal discrimination under Title VI in a City-provided service, project, 
program, or activity. 

 

 
Discrimination Under Title VI 

There are two types of illegal discrimination prohibited under Title VI and its related statutes. One 
type of discrimination which may or may not be intentional is "disparate treatment." Disparate 
treatment is defined as treating similarly situated persons differently because of their race, color, 
or national origin. 

The second type of illegal discrimination is "disparate impact." Disparate impact discrimination 
occurs when a "neutral procedure or practice" results in fewer services or benefits, or inferior 
services or benefits, to members of a protected group. With disparate impact, the focus is on the 
consequences of a decision, policy, or practice rather than the intent. 

The City of Glenn Heights's efforts to prevent such discrimination must address, but not be limited 
to, a program's impacts, access, benefits, participation, treatment, services, contracting 
opportunities, training, investigation of complaints, allocation of funds, prioritization of projects, 
and the encompassing functions of planning, project development and delivery, right-of-way 
acquisition, construction, and research. 

 
 

  



 

Title VI - Non-Discrimination Assurances 
The City of Glenn Heights (herein referred to as the "Recipient"), HEREBY AGREES THAT, as a 
condition to receiving any federal financial assistance from the U.S. Department of Transportation 
(DOT), through the Federal Highway Administration (FHWA), is subject to and will comply with the 
following: 

 
Statutory/Regulatory Authorities 

• Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits 
discrimination on the basis of race, color, national origin). 

• 49 Code of Federal Regulations (CFR) Part 21 (entitled Non-discrimination in Federally Assisted 
Programs of the Department of Transportation-Effectuation of Title VI of the Civil Rights Act of 
1964). 

• 28·cFR section §50.3 (U.S. Department of Justice Guidelines for Enforcement of Title VI of the 
Civil Rights Act of 1964). 

The preceding statutory and regulatory cites hereinafter are referred to as the "Acts" and "Regulations," 
respectively. 

 
General Assurances 
In accordance with the Acts, the Regulations, and other pertinent directives, circulars, policy, 
memoranda, and/or guidance, the Recipient hereby gives assurance that it will promptly take any 
measures necessary to ensure that: 

 
''No person in the United Sates shall, on the grounds of race, color, or national origin, be 
excluded from participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under any program or activity," for which the Recipient receives federal 
financial assistance from US. DOT, including the Federal Highway Administration. 

The Civil Rights Restoration Act of 1987 clarified the original intent of Congress, with respect to Title 
VI and other Nondiscrimination requirements (The Age Discrimination Act of 1975, and Section 504 
of the Rehabilitation Act of 1973), by restoring the broad, institutional-wide scope and coverage of 
these nondiscrimination statutes and requirements to include all programs and activities of the 
Recipient, so long as any portion of the program is federally assisted. 

 
Specific Assurances 

 
More specifically, and without limiting the above general Assurance, the Recipient agrees with and 
gives the following Assurances with respect to its federally assisted U.S. DOT programs: 

 
1. The Recipient agrees that each "activity," facility/ or "program," as defined in §§ 21.23(b) 

and 21.23(e) or 49 C.P.R § 21 will be (with regard to an "activity") facilitated, or will be (with 



 

regard to a "facility") operated, or will be (with regard to a "program") conducted in 
compliance with all requirements imposed by, or pursuant to the Acts and the Regulations. 

 
2. The Recipient will insert the following notification in all solicitations for bids. Requests for 

Proposals for work, or material subject to the Acts and the Regulations made in connection 
with all USDOT programs and, in adapted form, in all proposals for negotiated agreements 
regardless of funding source: 

 
"The Recipient, in accordance with the provisions of Title VI of the Civil Rights Act of 
1964 (78 Stat. 252, 42 U.S.C. §§2000d to 2000d-4) and the Regulations, hereby 
notifies all bidders that it will affirmatively ensure that any contract entered into 
pursuant to this advertisement, disadvantaged business enterprises will be afforded 
foll and fair opportunity to submit bids in response to this invitation and will not be 
discriminated against on the grounds of race, color, or national origin in consideration 
for an award. " 

 
3. The Recipient will insert the clauses of Appendix A and Appendix E of this Assurance in 

every contract or agreement subject to the Acts and the Regulations. 
 

4. The Recipient will insert the clauses of Appendix B of this Assurance, as a covenant running 
with the land, in any deed from the United States effecting or recording a transfer of real 
property, structures, use, or improvements thereon or interest therein to a Recipient. 

 
5. That where the Recipient receives federal financial assistance to construct a facility, or part 

of a facility, the Assurance will extend to the entire facility and facilities operated in 
connection therewith. 

 
6. That where the recipient receives federal financial assistance in the form, or for the 

acquisition of real property or an interest in real property, the Assurance will extend to rights 
to space on, over, or under such property. 

 
7. That the Recipient will include the clauses set forth in Appendix C and Appendix D of this 

Assurance, as a covenant running with the land, in any future deeds, leases, licenses, permits, 
or similar instruments entered into by the Recipient with other parties: 

a. for the subsequent transfer of real property acquired or improved under the 
applicable activity, project, or program; and 

b. for the construction or use of, or access to, space on, over, or under real property 
acquired or improved under the applicable activity, project, or program. 

8. That this Assurance obligates the Recipient for the period during which federal financial 
assistance is extended to the program, except where the federal financial assistance is to provide, 
or is in the form of, personal property, or real property, or interest therein, or structures or 
improvements thereon, in which case the Assurance obligates the Recipient, or any transferee for 
the longer of the following periods. 

 







 

Authorities 
Title VI of the Civil Rights Act of 1964, (42 U.S.C. 2000d et seq., 78 stat. 252 
This statute provides that, "No person in the United States shall, on the grounds of race, color, or 
national origin, be excluded from participation in, be denied the benefits of, or be otherwise 
subjected to discrimination under any program or activity receiving federal financial assistance." 

 
The 1970 Uniform Act (42 U.S.C. 4601) 
This statute prohibits unfair and inequitable treatment of persons displaced or whose property will 
be acquired as a result of federally assisted programs or activities. 

 
Federal Aid Highway Act of 1973 (Section 324, Title 23 U.S.C.) 
Provides that no person shall, on the basis of sex, be excluded from participation in, be denied the 
benefits of, or be subjected to discrimination under any program or activity receiving federal 
assistance. 

 
Section 504 of the Rehabilitation Act of 1973 
Prohibits discrimination based on a handicap/disability. 

 
The Civil Rights Restoration Act of 1987 
This statute restored the intent of Title VI and the broad, institution-wide scope and coverage of 
nondiscrimination statutes to include all programs and activities of federal-aid recipients, 
subrecipients, and contractors, whether those programs and activities are federally funded or not. 

 
49 CFR Part 2 
U.S. Department of Transportation (U.S. DOT) Regulations for the Implementation of Title VI — 
requires assurances from states that nondiscrimination under any program or activity for which the 
recipient receives federal assistance from the U.S. DOT, including the Federal Highway 
Administration (FHWA) will be prevented. 

 
Executive Order No. 12898 
Addresses federal actions to address Environmental Justice in minority populations and low- 
income populations. 

Executive Order No. 13166 
Addresses the improvement of access to services for persons with Limited English Proficiency. 

 
Executive Order No. 12250 
Department of Justice Leadership and Coordination of Non-Discrimination Laws 

 
28 CFR 50.3 
Guidelines for the Enforcement of Title VI, Civil Rights Act of 1964 

 
Organization & Staffing 



 

The City of Glenn Heights Title VI/Nondiscrimination Plan has been created in accordance with 
state and federal rules and falls within the scope and responsibilities of the HR/ADA Officer. The 
HR/ADA Officer serves as the Title VI/Nondiscrimination Coordinator for the City of Glenn 
Heights. With support from the Director of Human Resources, the Title VI Coordinator is 
responsible for all aspects of the City’s Title VI/Nondiscrimination Program and has been 
delegated sufficient authority and responsibility to effectively carry out the duties assigned to this 
position. 

The City of Glenn Heights organizational chart, included as Attachment J, depicts the relationship 
the Title VI/Nondiscrimination Coordinator has with the Director of Human Resources. 

Staffing 

The HR Generalist is responsible for administering the City’s Title VI/Nondiscrimination Program 
and reports to the Director of HR and has direct access at any time. 

 
 

Title VI/Nondiscrimination Coordinator 

The Title VI/Nondiscrimination Coordinator works to ensure there is a demonstrated commitment 
on the part of Human Resources Office to enforce Title VI and is responsible for overall Title VI 
program implementation. Specifically, this person has the authority and responsibility to 
implement the Title VI program by: 

• Recommending, developing, disseminating, monitoring, and pursuing policies and 
guidelines on the implementation of Title VI; 

• Providing leadership, guidance, and technical assistance to program areas having 
significant impacts on the public and businesses, which are referred to as federal 
program areas, in carrying out their Title VI responsibilities; 

• Reviewing, evaluating, and monitoring programs related to Title VI and 
effectuating changes to ensure consistency and program effectiveness; 

• Ensuring that all complaints of discrimination or complaints alleging non- 
compliance with Title VI are processed, investigated, and resolved in a fair and 
timely manner in accordance with Title VI and federal operating regulations; and 

• Advising the HR Director concerning significant developments in the 
implementation of the City of Glenn Heights’s Title VI/Nondiscrimination Program. 

Interdisciplinary Approach 

The City of Glenn Heights’s Title VI/Nondiscrimination Plan relies on an interdisciplinary approach 
for maintaining compliance with Title VI. The Title VI Coordinator works with other department 
directors in ensuring compliance with Title VI/Nondiscrimination requirements. 



 

Program Review Procedures 
Internal Title VI reviews will be performed annually in the form of a Title VI questionnaire. The 
internal review is a questionnaire tailored with general and program specific questions that focus 
on gathering information about the implementation of Title VI/Nondiscrimination requirements. 
Once the questionnaire is completed, the information will be summarized and transferred in an 
report. 

Process for implementing and completing the review: 

• Program areas identified as part of Title VI/Nondiscrimination Plan will be evaluated 
annually. 

 
• Title VI/Nondiscrimination Coordinator will review each questionnaire response and 

analyze the data to determine if any discriminatory trends exist. In the event that 
deficiencies are identified, the Title VI Coordinator will submit a corrective report and 
work closely with that program area or department to resolve the issue. 

 
• Where an issue requires corrective action, the Title VI Coordinator will work with the 

program area or department to schedule and complete the corrective actions. 

Findings 

The findings will be used to determine what areas Title VI Coordinator may need to provide 
additional technical assistance and identify strategic goals for the next year. 
 

Special Emphasis Program Areas 

Special emphasis program areas are those areas where specific demographic groups might face 
disproportionate barriers or discrimination. 

Finance Department 

The Finance Department is responsible for the creation and administration of negotiated contracts. 
This department will monitor contracting procedures and activities for practices that adhere to the 
Title VI/Nondiscrimination Plan. In addition, the Finance Department will ensure that federal-aid 
construction contracts include the required language, provisions, and attachments that are required 
for compliance with Title VI. Some considerations for internal review will include: 

• Number and amount federally funded construction and professional service 
contracts awarded at the City of Glenn Heights; 

• Demographic information on business owners with professional service contracts; 
and 

• Description of procedures to ensure federally required nondiscrimination language 
is in all federal-aid contracts. 



 

The Finance Department is also responsible for procuring a variety of professional services for 
City projects. They establish procedures regarding the bidding and award process to ensure it is 
being conducted in compliance with Title VI and ensure bid proposals and consultant contracts 
include, when required, Title VI language. 

Planning/Economic Development  

Planning/Economic Development coordinates the acquisition of land to build, widen or enhance 
highways. This department will monitor property acquisition for practices that adhere to the Title 
VI/Nondiscrimination Plan. Planning/Economic Development will ensure that policies and 
procedures for property acquisition are applied in a fair, equitable and nondiscriminatory manner 
in accordance with the Uniform Relocation Act of 1970. Some considerations for internal review 
will include: 

• Demographics of relocatees and other beneficiaries of the Real Estate 
Administration compensation and/or relocation assistance program; 

• Data regarding the appraisal process, including just compensation offers and 
supporting documentation; 

• Information on accommodations provided to LEP persons and frequency of 
interpretation services provided; and 

• Data on right of way acquisition and relocation contracts including award amounts 
and demographic data on consultant firm ownership. 

Public Works 

The Public Works Department oversees the design and placement of signs, signals, pavement 
markings and intelligent systems. This department also develops traffic safety initiatives to reduce 
fatalities and serious injuries from motor vehicle crashes. The Public Works Department will 
monitor projects and activities for practices that adhere to the Title VI/Nondiscrimination Plan. 
Some considerations for internal review will include: 

• Demographic profiles of project areas identified for the placement of traffic safety 
activities and internal procedures for maintaining Title VI compliance; and 

•  Demographic data regarding the distribution of services in minority and low- 
income population areas requiring signs, ADA accommodations, signals pavement 
markings and lighting improvements



 

Subrecipient Review Procedures 
The vision of the City of Glenn Heights is to be welcoming, safe and vibrant 

community that blends its small-town charm with urban amenities. It aims to be a place 

where families can thrive, with a focus on improving infrastructure, promoting economic 

development, and encouraging community engagement. As the sub-recipient of federal 

transportation funds, the City of Glenn Heights must comply with federal and state laws, 

and related statutes, to ensure equal access and opportunity to all persons, with respect to 

transportation services, facilities, activities, and programs, without regard to race, color, 

religion, national origin (including Limited English Proficiency), age, sex, disability, or 

income level sex. Every effort will be made to prevent discrimination in any program or 

activity, whether those programs and activities are federally funded or not, as guaranteed 

by the Civil Rights Restoration Act of 1987. 

The City of Glenn Heights shall also ensure that their sub-recipients adhere to state 

and federal law and include in all written agreements or contracts, assurances that the sub-

recipient must comply with Title VI and other related statutes. The City of Glenn Heights, 

as a sub-recipient who distributes federal transportation funds, shall monitor their sub-

recipients for voluntary compliance with Title VI. In the event that non-compliance is 

discovered, the City of Glenn Heights will make a good faith effort to ensure that the sub-

recipient corrects any deficiencies arising out of complaints related to Title VI; and that 

sub-recipients will proactively gauge the impacts of any program or activity on minority 

populations and low-income populations, the elderly, persons with disabilities, all interested 

persons and affected Title VI populations. 

  



 

Data Collection, Reporting and Analysis 
To identify trends or patterns of discrimination due to race, color, national origin, age, sex, 
disability, income, and English language proficiency) within those areas, the following will be 
used to evaluate, monitor processes, and create strategies: 

• Data Collection 
• Reporting 
• Analysis 
• Community engagement 
• Accessibility for Limited English Proficient (LEP) individuals 

Data Collection 
Statistical data on race, color, national origin, sex, age, and disability, income, and English 
proficiency, of participants in and beneficiaries of the City of Glenn Heights programs will be 
gathered annually and analyzed to determine the transportation investment benefits and burdens 
to the public, including minority and low-income populations. Beneficiaries include relocatees, 
impacted citizens, and affected communities. Collecting, analyzing, and maintaining statistical 
data are crucial elements of the Title VI Program because they constitute an effective mechanism 
by which to numerically verify the distribution and impact of program funding. 

Each program area is responsible for collecting Title VI/Nondiscrimination-related data 
and analyzing the data annually to identify and address any trends or patterns of 
discrimination. Data collection is key to ensuring that transportation programs, services, 
facilities and projects effectively meet the needs of “all persons” without discrimination. 
Based on Title VI implementing regulations, each program area is required to: 

1. Provide for the collection of data and information to demonstrate 
effective enforcement of Title VI; 

2. Collect data about beneficiaries; 
3. Analyze the data and information collected; 
4. Identify potential discrimination to eliminate if found; and 
5. Take affirmative measures to ensure nondiscrimination. 

Program areas are responsible for collecting data on race, color, national origin, age, sex, 
disability, income, and English proficiency, as it pertains to their potential interaction with 
the public. Additional data can include language spoken other than English and income 
status. 
Potential sources of data and analysis tools include: 

• Census Data 
• North Central Texas Council of Governments 
• Land Use Plans 
• Geographic Information Systems 

Reporting 

Internal Title VI reviews are performed annually. Data analysis summary results will be 
included in the Title VI/Nondiscrimination Annual Work Plan & Accomplishment Report. 



Table: ACSDP5Y2023.DP05

DATA NOTES
TABLE ID:
SURVEY/PROGRAM:
VINTAGE:
DATASET:
PRODUCT:
UNIVERSE:
MLA:

FTP URL:
API URL:

USER SELECTIONS
GEOS
TOPICS

EXCLUDED COLUMNS

APPLIED FILTERS

APPLIED SORTS

PIVOT & GROUPING
PIVOT COLUMNS
PIVOT MODE
ROW GROUPS

None
Off
None

None

None

Glenn Heights city, Texas
Populations and People

None

None
U.S. Census Bureau, U.S. Department of Commerce. "ACS Demographic and Housing Estimates." American Community 
Survey, ACS 5-Year Estimates Data Profiles, Table DP05, 
https://data.census.gov/table/ACSDP5Y2023.DP05?t=Populations+and+People&g=160XX00US4829840&moe=false. 

None
https://api.census.gov/data/2023/acs/acs5/profile

DP05
American Community Survey
2023
ACSDP5Y2023
ACS 5-Year Estimates Data Profiles

ACS Demographic and Housing Estimates

Note: The table shown may have been modified by user selections. Some information may be missing.
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Table: ACSDP5Y2023.DP05

VALUE COLUMNS

WEB ADDRESS

TABLE NOTES

Information about the American Community Survey (ACS) can be found on the ACS website. Supporting documentation 
including code lists, subject definitions, data accuracy, and statistical testing, and a full list of ACS tables and table shells 
(without estimates) can be found on the Technical Documentation section of the ACS website.

Sample size and data quality measures (including coverage rates, allocation rates, and response rates) can be found on the 
American Community Survey website in the Methodology section.

Source: U.S. Census Bureau, 2019-2023 American Community Survey 5-Year Estimates

ACS data generally reflect the geographic boundaries of legal and statistical areas as of January 1 of the estimate year. For 
more information, see  Geography Boundaries by Year.
Data are based on a sample and are subject to sampling variability. The degree of uncertainty for an estimate arising from 
sampling variability is represented through the use of a margin of error. The value shown here is the 90 percent margin of 
error. The margin of error can be interpreted roughly as providing a 90 percent probability that the interval defined by the 
estimate minus the margin of error and the estimate plus the margin of error (the lower and upper confidence bounds) 
contains the true value. In addition to sampling variability, the ACS estimates are subject to nonsampling error (for a 
discussion of nonsampling variability, see ACS Technical Documentation). The effect of nonsampling error is not represented 
in these tables.

https://data.census.gov/table/ACSDP5Y2023.DP05?t=Populations+and+People&g=160XX00US4829840

Although the American Community Survey (ACS) produces population, demographic and housing unit estimates, the 
decennial census is the official source of population totals for April 1st of each decennial year. In between censuses, the 
Census Bureau's Population Estimates Program produces and disseminates the official estimates of the population for the 
nation, states, counties, cities, and towns and estimates of housing units and the group quarters population for states and 
counties.

None

data.census.gov | Measuring America's People, Places, and Economy 2



Table: ACSDP5Y2023.DP05

COLUMN NOTES None

For more information on understanding Hispanic origin and race data, please see the America Counts: Stories Behind the 
Numbers article entitled, 2020 Census Illuminates Racial and Ethnic Composition of the Country, issued August 2021.

The Hispanic origin and race codes were updated in 2020. For more information on the Hispanic origin and race code 
changes, please visit the American Community Survey Technical Documentation website.

Estimates of urban and rural populations, housing units, and characteristics reflect boundaries of urban areas defined based 
on 2020 Census data. As a result, data for urban and rural areas from the ACS do not necessarily reflect the results of ongoing
urbanization.

Explanation of Symbols:- The estimate could not be computed because there were an insufficient number of sample 
observations. For a ratio of medians estimate, one or both of the median estimates falls in the lowest interval or highest 
interval of an open-ended distribution. For a 5-year median estimate, the margin of error associated with a median was 
larger than the median itself.N The estimate or margin of error cannot be displayed because there were an insufficient 
number of sample cases in the selected geographic area. (X) The estimate or margin of error is not applicable or not 
available.median- The median falls in the lowest interval of an open-ended distribution (for example "2,500-")median+ The 
median falls in the highest interval of an open-ended distribution (for example "250,000+").** The margin of error could not 
be computed because there were an insufficient number of sample observations.*** The margin of error could not be 
computed because the median falls in the lowest interval or highest interval of an open-ended distribution.***** A margin 
of error is not appropriate because the corresponding estimate is controlled to an independent population or housing 
estimate. Effectively, the corresponding estimate has no sampling error and the margin of error may be treated as zero.

Users must consider potential differences in geographic boundaries, questionnaire content or coding, or other 
methodological issues when comparing ACS data from different years. Statistically significant differences shown in ACS 
Comparison Profiles, or in data users' own analysis, may be the result of these differences and thus might not necessarily 
reflect changes to the social, economic, housing, or demographic characteristics being compared. For more information, see  
Comparing ACS Data.

data.census.gov | Measuring America's People, Places, and Economy 3



Table: ACSDP5Y2023.DP05

Label Estimate Margin of Error Percent
Percent Margin of 
Error

SEX AND AGE
Total population 17,175 ±35 17,175 (X)

Male 8,579 ±658 50.0% ±3.8
Female 8,596 ±655 50.0% ±3.8

Sex ratio (males per 100 females) 99.8 ±15.3 (X) (X)
Under 5 years 878 ±339 5.1% ±2.0
5 to 9 years 1,079 ±383 6.3% ±2.2
10 to 14 years 1,546 ±470 9.0% ±2.7
15 to 19 years 1,235 ±408 7.2% ±2.4
20 to 24 years 1,559 ±443 9.1% ±2.6
25 to 34 years 2,409 ±629 14.0% ±3.7
35 to 44 years 2,431 ±549 14.2% ±3.2
45 to 54 years 1,932 ±441 11.2% ±2.6
55 to 59 years 1,559 ±386 9.1% ±2.2
60 to 64 years 1,269 ±374 7.4% ±2.2
65 to 74 years 809 ±348 4.7% ±2.0
75 to 84 years 421 ±200 2.5% ±1.2
85 years and over 48 ±42 0.3% ±0.2
Median age (years) 34.6 ±3.3 (X) (X)
Under 18 years 4,053 ±653 23.6% ±3.8
16 years and over 13,517 ±659 78.7% ±3.9
18 years and over 13,122 ±650 76.4% ±3.8
21 years and over 12,147 ±683 70.7% ±4.0
62 years and over 2,001 ±519 11.7% ±3.0
65 years and over 1,278 ±407 7.4% ±2.4
18 years and over 13,122 ±650 13,122 (X)

Male 6,199 ±591 47.2% ±3.6
Female 6,923 ±548 52.8% ±3.6

Glenn Heights city, Texas

data.census.gov | Measuring America's People, Places, and Economy 4



Table: ACSDP5Y2023.DP05

Label Estimate Margin of Error Percent
Percent Margin of 
Error

Glenn Heights city, Texas

Sex ratio (males per 100 
females) 89.5 ±12.9 (X) (X)

65 years and over 1,278 ±407 1,278 (X)
Male 641 ±232 50.2% ±8.6
Female 637 ±226 49.8% ±8.6
Sex ratio (males per 100 
females) 100.6 ±34.3 (X) (X)

RACE
Total population 17,175 ±35 17,175 (X)

One race 14,644 ±905 85.3% ±5.2
Two or More Races 2,531 ±899 14.7% ±5.2
One race 14,644 ±905 85.3% ±5.2

White 5,290 ±1,276 30.8% ±7.4
Black or African American 7,686 ±1,390 44.8% ±8.1
American Indian and Alaska 
Native 269 ±365 1.6% ±2.1

Aztec 30 ±51 0.2% ±0.3
Blackfeet Tribe of the 
Blackfeet Indian Reservation 
of Montana 0 ±23 0.0% ±0.3
Maya 0 ±23 0.0% ±0.3
Native Village of Barrow 
Inupiat Traditional 
Government 0 ±23 0.0% ±0.3
Navajo Nation 0 ±23 0.0% ±0.3
Nome Eskimo Community 0 ±23 0.0% ±0.3
Other American Indian and 
Alaska Native 239 ±359 1.4% ±2.1

Asian 128 ±136 0.7% ±0.8
Asian Indian 106 ±129 0.6% ±0.8

data.census.gov | Measuring America's People, Places, and Economy 5



Table: ACSDP5Y2023.DP05

Label Estimate Margin of Error Percent
Percent Margin of 
Error

Glenn Heights city, Texas

Chinese 0 ±23 0.0% ±0.3
Filipino 22 ±39 0.1% ±0.2
Japanese 0 ±23 0.0% ±0.3
Korean 0 ±23 0.0% ±0.3
Vietnamese 0 ±23 0.0% ±0.3
Other Asian 0 ±23 0.0% ±0.3

Native Hawaiian and Other 
Pacific Islander 0 ±23 0.0% ±0.3

Chamorro 0 ±23 0.0% ±0.3
Native Hawaiian 0 ±23 0.0% ±0.3
Samoan 0 ±23 0.0% ±0.3
Other Native Hawaiian and 
Other Pacific Islander 0 ±23 0.0% ±0.3

Some Other Race 1,271 ±617 7.4% ±3.6
Two or More Races 2,531 ±899 14.7% ±5.2

White and Black or African 
American 10 ±32 0.1% ±0.2
White and American Indian and 
Alaska Native 214 ±272 1.2% ±1.6
White and Asian 89 ±109 0.5% ±0.6

White and Some Other Race 1,876 ±817 10.9% ±4.8
Black or African American and 
American Indian and Alaska 
Native 93 ±99 0.5% ±0.6
Black or African American and 
Some Other Race 34 ±72 0.2% ±0.4

Race alone or in combination with 
one or more other races

Total population 17,175 ±35 17,175 (X)
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Table: ACSDP5Y2023.DP05

Label Estimate Margin of Error Percent
Percent Margin of 
Error

Glenn Heights city, Texas

White 7,694 ±1,442 44.8% ±8.4
Black or African American 7,841 ±1,393 45.7% ±8.1
American Indian and Alaska 
Native 791 ±522 4.6% ±3.0
Asian 260 ±208 1.5% ±1.2
Native Hawaiian and Other 
Pacific Islander 0 ±23 0.0% ±0.3
Some Other Race 3,378 ±1,084 19.7% ±6.3

HISPANIC OR LATINO AND RACE
Total population 17,175 ±35 17,175 (X)

Hispanic or Latino (of any race) 5,662 ±1,242 33.0% ±7.2
Mexican 5,332 ±1,178 31.0% ±6.9
Puerto Rican 96 ±163 0.6% ±0.9
Cuban 0 ±23 0.0% ±0.3
Other Hispanic or Latino 234 ±247 1.4% ±1.4

Not Hispanic or Latino 11,513 ±1,248 67.0% ±7.2
White alone 3,621 ±1,004 21.1% ±5.8

Black or African American alone 7,472 ±1,412 43.5% ±8.2
American Indian and Alaska 
Native alone 0 ±23 0.0% ±0.3
Asian alone 128 ±136 0.7% ±0.8
Native Hawaiian and Other 
Pacific Islander alone 0 ±23 0.0% ±0.3
Some Other Race alone 0 ±23 0.0% ±0.3
Two or More Races 292 ±170 1.7% ±1.0

Two races including Some 
Other Race 34 ±72 0.2% ±0.4
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Table: ACSDP5Y2023.DP05

Label Estimate Margin of Error Percent
Percent Margin of 
Error

Glenn Heights city, Texas

Two races excluding Some 
Other Race, and three or 
more races 258 ±149 1.5% ±0.9

Total housing units 5,909 ±491 (X) (X)

CITIZEN, VOTING AGE POPULATION

Citizen, 18 and over population 12,167 ±781 12,167 (X)
Male 5,698 ±599 46.8% ±3.6
Female 6,469 ±568 53.2% ±3.6

data.census.gov | Measuring America's People, Places, and Economy 8



 

Analysis 

Once the Title VI data is collected, the data must be analyzed for identifying patterns of 
discrimination or the potential for discrimination. Each program area is responsible for 
analyzing the data collected and recommending corrective action, as appropriate to the Title 
VI Coordinator. A pattern of discrimination may result from a specific process, or as the 
result of a process or procedure being implemented in a discriminatory manner. 

 
  

When determining compliance with Title VI, each program area may consider the following: 
• The way services are or will be provided and the related data necessary for 

determining whether any persons are, or will be denied such services on the basis 
of their protected class as defined by Title VI authorities; 

• The population eligible to be served by race, color, national origin (including 
Limited English Proficiency), age, sex, disability, or income level 

• The location of existing or proposed facilities connected with the program, and 
related information adequate for determining whether the location has, or will have 
the effect of unnecessarily denying access to any persons on the basis of prohibited 
discrimination; 

• The present or proposed membership by race, color, national origin (including 
Limited English Proficiency), age, sex, disability, or income level, in any planning 
or advisory body which is an integral part of the program; and 

• Where determination of location is involved, the requirements and steps used or 
proposed to guard against unnecessary impact on persons on the basis of race, color, 
national origin (including Limited English Proficiency), age, sex, disability, or 
income level 

 

Training 
The City of Glenn Heights will ensure that its staff understand Title VI of the Civil Rights Act of 1964 
and how it may apply to their work. The following options are available for providing training: 
Review of the City of Glenn Heights Title VI Plan 
 

• Attendance at any available Title VI trainings provided by the Texas Department of 
Transportation, U.S. Department of Transportation or its applicable operating administrations, 
or the U.S. Department of Justice. 

• Viewing the video Understanding and Abiding by Title VI of the Civil Rights Act of 1964 
produced by the U.S. Department of Justice 

 
Glenn Heights will maintain records indicating that staff have received sufficient training on a periodic 
basis. 



 

Limited English Proficiency (LEP) Plan 

On August 1, 2000, President William J. Clinton signed Executive Order 13166: Improving Access to Service 
for Persons with Limited English Proficiency to clarify Title VI of the Civil Rights Act of 1964. The purpose of 
this order is to ensure accessibility to programs and services for otherwise eligible persons who are not 
proficient in the English language. 

This executive order states that individuals who do not speak English well and who have a limited ability to 
read, write, speak, or understand English are entitled to language assistance under Title VI of the Civil Rights 
Act of 1964 with respect to a particular type of service, benefit, or encounter. These individuals are referred to 
as being limited in their ability to speak, read, write, or understand English, hence the designation "LEP," or 
Limited English Proficient. The Executive Order states that: 

"Each federal agency shall prepare a plan to improve access to its federally conducted programs and activities 
by eligible LEP persons. Each plan shall be consistent with the standards set forth in the LEP Guidance and 
shall include the steps the agency will take to ensure that eligible LEP persons can meaningfully access the 
agency's programs and activities." 

Not only do all federal agencies have to develop LEP plans as a condition of receiving federal financial 
assistance, but recipients also must comply with Title VI and LEP guidelines of the federal agency from which 
funds are provided. 

Federal financial assistance includes grants, training, use of equipment, donations of surplus property, and other 
assistance. Recipients of federal funds range from state and local agencies to nonprofits and organizations. Title 
VI covers a recipient's entire program or activity. This means all parts of a recipient's operations are covered, 
even if only one part of a recipient's organization receives the federal assistance. Simply put, any organization 
that receives federal financial assistance is required to follow this Executive Order. 

Federal law requires that people who are LEP have meaningful access to federally conducted and federally 
funded programs and activities. Moreover, federal agencies are required to ensure that recipients of federal 
financial assistance provide meaningful access to their LEP constituencies. 

The City of Glenn Heights follows Executive Order 13166 in identifying and engaging limited English 
proficient (LEP) populations to ensure their involvement and knowledge of programs and activities in and 
around their community. A Limited English Proficient person is defined as one who does not speak English as 
his or her primary language and has a limited ability to read, write, or understand English. The City of Glenn 
Heights' approach for engaging Limited English Proficient individuals is to provide interpretation services to 
individuals who request them if reasonable accommodations can be made. In addition, the City of Glenn 
Heights proactively identifies communities with high concentrations of Limited English Proficient persons and 
employs tactics and strategies to effectively engage them in the planning process. 

 



Table: ACSST5Y2023.S1601

Label Estimate Margin of Error Estimate Margin of Error Estimate Margin of Error Estimate Margin of Error Estimate Margin of Error Estimate Margin of Error

Population 5 years and over 16,297 ±339 (X) (X) 14,988 ±582 92.0% ±3.0 1,309 ±486 8.0% ±3.0
Speak only English 12,549 ±1,049 77.0% ±6.3 (X) (X) (X) (X) (X) (X) (X) (X)
Speak a language other than 
English 3,748 ±1,024 23.0% ±6.3 2,439 ±829 65.1% ±10.6 1,309 ±486 34.9% ±10.6
SPEAK A LANGUAGE OTHER 
THAN ENGLISH

Spanish 3,462 ±1,002 21.2% ±6.1 2,259 ±810 65.3% ±11.4 1,203 ±484 34.7% ±11.4
5 to 17 years old 676 ±547 4.1% ±3.3 586 ±528 86.7% ±22.0 90 ±131 13.3% ±22.0
18 to 64 years old 2,655 ±675 16.3% ±4.2 1,673 ±540 63.0% ±12.0 982 ±391 37.0% ±12.0
65 years old and over 131 ±115 0.8% ±0.7 0 ±23 0.0% ±30.7 131 ±115 100.0% ±30.7

Other Indo-European languages 110 ±100 0.7% ±0.6 51 ±57 46.4% ±26.0 59 ±55 53.6% ±26.0
5 to 17 years old 0 ±23 0.0% ±0.3 0 ±23 - ** 0 ±23 - **
18 to 64 years old 74 ±86 0.5% ±0.5 51 ±57 68.9% ±25.9 23 ±36 31.1% ±25.9
65 years old and over 36 ±38 0.2% ±0.2 0 ±23 0.0% ±61.3 36 ±38 100.0% ±61.3

Asian and Pacific Island 
languages 58 ±75 0.4% ±0.5 11 ±19 19.0% ±49.3 47 ±74 81.0% ±49.3

5 to 17 years old 0 ±23 0.0% ±0.3 0 ±23 - ** 0 ±23 - **
18 to 64 years old 58 ±75 0.4% ±0.5 11 ±19 19.0% ±49.3 47 ±74 81.0% ±49.3
65 years old and over 0 ±23 0.0% ±0.3 0 ±23 - ** 0 ±23 - **

Other languages 118 ±141 0.7% ±0.9 118 ±141 100.0% ±33.0 0 ±23 0.0% ±33.0
5 to 17 years old 0 ±23 0.0% ±0.3 0 ±23 - ** 0 ±23 - **
18 to 64 years old 118 ±141 0.7% ±0.9 118 ±141 100.0% ±33.0 0 ±23 0.0% ±33.0
65 years old and over 0 ±23 0.0% ±0.3 0 ±23 - ** 0 ±23 - **

CITIZENS 18 YEARS AND OVER

All citizens 18 years old and over 12,167 ±781 (X) (X) 11,724 ±728 96.4% ±2.1 443 ±268 3.6% ±2.1
Speak only English 9,975 ±937 82.0% ±5.7 (X) (X) (X) (X) (X) (X) (X) (X)
Speak a language other than 
English 2,192 ±708 18.0% ±5.7 1,749 ±565 79.8% ±9.3 443 ±268 20.2% ±9.3

Spanish 1,924 ±662 15.8% ±5.4 1,587 ±533 82.5% ±9.9 337 ±244 17.5% ±9.9
Other languages 268 ±167 2.2% ±1.3 162 ±143 60.4% ±28.3 106 ±79 39.6% ±28.3

Glenn Heights, Texas
Total Percent Percent of specified language speakers

Speak English only or speak 
English "very well"

Percent speak English only 
or speak English "very well"

Speak English  less than 
"very well"

Percent speak English less than "very 
well"
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Compliance and Enforcement Procedures 

Identifying and Eliminating Discrimination 

The City of Glenn Heights will actively pursue the prevention of Title VI deficiencies and will take 
the necessary steps to ensure compliance with all administrative program requirements. To further 
enhance the ability to identify and eliminate patterns of discrimination, the city will ensure that 
information regarding Title VI roles and responsibilities is properly disseminated. 

 
 

City personnel will conduct compliance reviews to: 1) ensure compliance with Title VI; 2) provide 
technical assistance when needed in the implementation of Title VI/Nondiscrimination Program; 
and 3) correct deficiencies, when found to exist. When conducting Title VI compliance reviews, 
any deficiencies will be communicated in writing with the remedial action agreed upon by City 
staff and all other partis involved. Efforts to secure voluntary compliance will be undertaken at the 
outset in every noncompliance situation and will be pursued through each enforcement action. The 
city will seek the cooperation of its program areas in correcting deficiencies found during the 
review. 

Title VI Information Dissemination 
The City of Glenn Heights disseminates its Title VI Nondiscrimination Policy Statement, Title VI 
Nondiscrimination Plan, and complaint procedures to employees and the public, by including the 
policy statement on the City's website. This information is also available from the Title VI 
Coordinator. Title VI information shall be prominently and publicly displayed in the 
Administrative Offices of the City of Glenn Heights at 1938-C South Hampton Rd, Glenn Heights, 
TX 75154, and every facility with access to the public. 

Subcontracts and Vendors 
All subcontractors and vendors who receive payments from the City of Glenn Heights where 
funding originates from any federal assistance are subject to the provisions of the Title VI of the 
Civil Rights Act of 1964 as amended. 



 

 

Title VI Complaint Procedure 
This Complaint Procedure is established to meet the requirements of the Title VI of the Civil Rights 
Act of 1964. It may be used by anyone who wishes to file a complaint alleging discrimination on 
the basis of race, color, national origin (including Limited English Proficiency), age, sex, disability, 
or income level in the provision of services, activities, programs, or benefits by the City of Glenn 
Heights. The City's Administrative Directives govern employment-related complaints of 
discrimination. 

 
 The complaint should be in writing and contain information about the alleged discrimination such 
as name, address, phone number of complainant and location, date, and description of the problem 
including whether it is related to race, color, national origin (including Limited English 
Proficiency), age, sex, disability, or income level. Alternative means of filing complaints will be 
made available for persons with disabilities upon request. 

Within 15 calendar days after receipt of the complaint, the Title VI Coordinator or his/her designee 
will contact the complainant to discuss the complaint and the possible resolutions. Within 15 
calendar days of the initial contact, the Title VI Coordinator or his/her designee will respond in 
writing, and where appropriate, in a format accessible to the complainant. The response will 
explain the position of the City of Glenn Heights and offer options for substantive resolution of the 
complaint. 

Transportation related discrimination complaints filed under Title VI with Glenn Heights in which 
the City or its sub-recipients are named as the respondent shall be forward to TxDOT for 
investigation within 10 calendar days of receipt of the complaint. 

If the response by the Title VI Coordinator or his/her designee does not satisfactorily resolve the 
issue, the complainant and/or his/her designee may appeal the decision within 15 calendar days 
after receipt of the response to the City Manager of his/her designee. 

Within 15 calendar days after receipt of the appeal, the City Manager or his/her designee will 
contact the complainant to discuss the complaint and possible resolutions. Within 15 calendar days 
after the meeting, the City Manager or his/her designee will respond in writing, and, where 
appropriate, in a format accessible to the complainant, with a final resolution of the complaint. 

All written complaints received by the Title VI Coordinator or his/her designee, appeals to the City 
Manager or his/her designee, and responses from these two offices will be retained by the City of 
Glenn Heights for at least three years. 

The complaint should be submitted by the grievant and/or his/her designee as soon as possible 
but no later than 180 calendar days after the alleged violation to: 

 
 
 
 

 



 

 

Sir Fabian Freeman 
Human Resources/ ADA Officer 

City of Glenn Heights 
1938-C S. Hampton Rd. 

Glenn Heights, TX 
75154 

972-223-1690 
Email: sirfabian.freeman@glennheightstx.gov 

 
 
 
 

 Complaint Logs 
The Title VI Coordinator shall maintain a log of any external discrimination complaints or lawsuits 
filed naming the City of Glenn Heights, which alleges discrimination with respect to Title VI 
concerns. The log shall include information on each complainant to include: 

• Other reasonable alternatives were evaluated and were eliminated for reasons such as the 
alternatives impacted a far greater number of people or did greater harm to the 
environment, etc. 

• The identity of the complainant. 
• The recipient. 
• The race, color, national origin, age, sex, disability, income, or English language 

proficiency of the complainant. 
• The nature of the complaint. 
• The dates the complaint was filed. 
• A summary of the allegation. 
• The date the investigation was completed. 
• The disposition. 
• The date of the disposition, including whether the parties to a lawsuit have entered into a 

consent decree. 
• Any other pertinent information (such as age or disability). 

Record Keeping 
The Title VI Coordinator will maintain permanent records, which include, but are not limited to, 
Title VI complaints or lawsuits and related documentation, compliance records, and records of 
correspondence to and from complainants, and Title VI investigations. The records shall be 
maintained for a period of ten years or pursuant to the requirements of the Texas Library Archives 
Records Retention Schedules, whichever is longer. 

 
 

  



 

 

 
Public Involvement 

The Public Involvement demonstrates how the City, working with TxDOT and their mandated 
process, provides opportunities for public review and comment at key decision points during the 
citywide transportation improvement planning process. The process consists of open discussion of 
planning documents in local government forums, public meetings, informational exhibits, 
published advertisements and, if required, a Public Hearing. 

All City projects follow the Texas Open Meetings procedures which require a Public Meeting to 
provide the public with information on the project and its likely impact on the project area. 

Public Involvement and Consultative Tools 

Besides the Public Meeting process, the City uses a number of methods to communicate 
information regarding projects and opportunities for public and stakeholder participation in the 
planning process: 

• Newsletters and direct mailings 
• Media releases 
• Visualization presentations 
• Local community public meetings 
• TxDOT's interactive internet site 
• Social media such as Facebook  

 
Public Involvement Considerations 

Public Involvement is an ongoing aspect of the project planning process that encourages and 
solicits public input and provides the opportunity for the public to become fully informed about 
project development. Public Involvement considerations include: 

• Types of Public Involvement Procedures 
• Specialized Public Involvement — Cultural Resources 
• Public Involvement Following Project Approvals 
• Notices and Media Releases 



 

 

Types of Public Involvement Procedures 
Meetings to discuss the recommended projects are advertised allowing any interested citizen to 
provide input in the project planning and programming process. In some instances, these meetings 
can be considered adequate Public Involvement for minor projects constructed in existing right of 
way and/or general maintenance projects. However, depending on the type and complexity of the 
project, public concerns, associated social economic, and environmental factors, additional Public 
Involvement may be required. Types of additional Public Involvement efforts may include: 

• Planning and Zoning Meeting — These meetings are held with property owners who may be 
affected. Planning and Zoning meetings typically focus on land use and zoning matters and are 
mandated by both state and local regulations to occur before a project can proceed. Due to 
their formal nature, these meetings follow a standardized format. They often include agenda 
items that require a public hearing, allowing residents the opportunity to provide input and 
feedback on proposed development. 

 
• Public Meetings — Public meetings are held to inform the public and provide a forum for a 

free exchange of project views and concerns. Public meetings occur as early as TxDOT 
determines it feasible to assure public input in project planning, location, and design 
alternatives. Public meetings include meetings with interested citizens, the general public, or 
local, neighborhood, or special interest groups.  

 
• Opportunities for Public Hearing — An opportunity for public hearing is advertised to 

determine if any interested citizens desire TxDOT to hold a public hearing for a proposed 
project. This is a 1 minimum requirement for projects requiring a substantial change in layout 
or function of the roadway or connecting roadways or requiring measurable adverse impact. If 
no requests for public hearing are received by the deadline, the district will submit a 
certification to that effect signed by the Engineer or his/her designee. 

 
• Public Hearings — Public hearings are held to present project alternatives. They also serve to 

encourage and solicit public comment on the location, design, and environmental analysis of 
a project. Project example will be the expansion of Loop 9 from US 67 to IH 35E. (Appendix 
F). 

 
Public Involvement Following Project Approvals 
Additional Public Involvement (opportunity, public hearing, public meeting, or limited meeting) 
is scheduled when: 

• Substantial change occurs in the project (major design changes, changes in right of way 
requirements, etc.). 

• Substantial unanticipated development occurs in the project area. 
• New significant social, economic, and environmental effects are identified as project 



 

 

related. 
• An unusually long time passes before major steps are taken to advance the project. Major 

steps include authority to acquire Right of Way and issuance of construction Letter of 
Authority. 

Notices and Media Releases 
Notices and media releases will follow The City of Glenn Heights guidelines and policies. This may 
include: 

• Publishing Notices — Official notices are published in local general circulation newspapers, 
regional newspapers (if there is no local newspaper) and special interest newspapers such as 
neighborhood, ethnic, foreign language. If the predominant language of an area is not English, 
notices will be published in the predominant language. 

 
• Publication Requirements — The opportunities for public hearing notice are published 

approximately 30 days prior to the deadline for submission of written requests for holding a 
public hearing and at a minimum, a public hearing notice will be published at least 30 days 
before the day of a public hearing. 

 
• Forms of Publicity — Other forms of publicity include temporary signs, leaflets posted in 

public locations, media releases, notices mailed to residents etc. 
 

• Media Releases — Media releases can be used any time to publicize meetings or other 
information about projects. Once the Public Involvement process is complete, project planning 
and development decisions are to be publicized through press releases to inform the public 
about the project. Any changes to a transportation project may require additional Public 
Involvement. 

 
• Notice of Construction — The District will send a notice of impending project construction to 

landowners abutting the roadway within the project limits, local governments, and public 
officials. Projects that involve the addition of at least one travel lane or construction on a new  
location require notices of construction. The notice is sent at least 90 days prior to the proposed 
letting date.



 

 

Community Outreach 
Community Outreach is a requirement of Title VI recipients and sub-recipients shall seek out and 
consider the viewpoints of minority and low-income populations in the course of conducting public 
outreach. Recipients have wide latitude to determine what specific measures are most appropriate 
and should make this determination based on the composition of the affected population, the public 
involvement process, and the resources of the recipient. 

The following community outreach efforts are being made: 

• The Title VI plan will be located on The City of Glenn Heights’s website. 
• The City of Glenn Heights’s website is available in three languages: English and 

Spanish. 
• City election notices are provided in English and Spanish as required by Title 16, Chapter 

272 of the Texas Elections Code. 
• All City of Glenn Heights City Council meetings are open to the public and follow Title 

5, Subtitle A, Chapter 551 of the Texas Open Meetings Act. 
• Employment notices are posted in the City's Human Resources Department and other 

high-profile locations in accordance with Federal and State laws. All notices are posted in 
both English and Spanish. 

Annual Work Plan and Accomplishment Report Process 

1. The City's Title VI Plan and Policy Statement will be published on the City's website. The 
Policy Statement will also be posted in conspicuous locations. 

2. The City of Glenn Heights will provide language assistance when requested. 

3. City personnel will be made aware of the LEP procedure and the Title VI complaint 
procedure. 

4. City facilities will be open to the public and will offer services in compliance with the 
Americans with Disabilities Act. 

5. The following data will be periodically collected and reviewed by the Title VI Coordinator 
and transmitted upon request to state officials: 

a. Boards and Commissions: The number of vacancies; how vacancies are advertised 
and filled; the number of applicants; the representation of minorities. 

b. Public Meetings: The number of Public Meetings or Open Houses directly related to 
federally funded planned projects; how meeting dates and times are communicated to 
the general public and to individuals directly affected by the meetings. 



 

 

c. Construction Projects: The number of federally funded construction projects; number 
of minority contractors bidding, and the number selected; verification that Title VI 
language was included in bids and contracts for federally funded each project. 

d. LEP Needs: If possible, number of requests for language assistance or number of 
instances in which language assistance was required, and the outcome of these requests. 

e. Complaints: The number of Title VI complaints received; nature of the complaints; 
resolution of the complaints. 



 

 

 
APPENDIX A 

During the performance of this contract, the contractor, for itself, its assignees, and successors in interest 
(hereinafter referred to as the "contractor") agrees as follows: 

1. Compliance with Regulations: The contractor (hereinafter includes consultants) will comply with 
the Acts and the Regulations relative to Nondiscrimination in federally assisted programs of the 
U.S. Department of Transportation, the Federal Highway Administration, as they may be amended 
from time to time, which are herein incorporated by reference and made a part of this contract. 

 
2. Nondiscrimination: The contractor, with regard to the work performed by it during the contract, 

will not discriminate on the grounds of race, color, national origin) age, sex, or disability in the 
selection and retention of subcontractors, including procurements of materials and leases of 
equipment. The contractor will not participate directly or indirectly in the discrimination 
prohibited by the Acts and the Regulations, including employment practices when the contract 
covers any activity, project, or program set forth in Appendix B of 49 CFR Part 21. 

 
3. Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all 

solicitations, either by competitive bidding, or negotiation made by the contractor for work to be 
performed under a subcontract, including procurements of materials, or leases of equipment, each 
potential subcontractor or supplier will be notified by the contractor of the contractor's obligations 
under this contract and the Acts and the Regulations relative to Nondiscrimination on the grounds 
of race, color, national origin age, sex, or disability. 

 
4. Information and Reports: The contractor will provide all information and reports required by the 

Acts, the Regulations, and directives issued pursuant thereto and will permit access to its books, 
records, accounts, other sources of information, and its facilities as may be determined by the 
Recipient or the Federal Highway Administration to be pertinent to ascertain compliance with 
such Acts, Regulations, and instructions. Where any information required of a contractor is in the 
exclusive possession of another who fails or refuses to furnish the information, the contractor will 
so certify to the Recipient or the Federal Highway Administration, as appropriate, and will set forth 
what efforts it has made to obtain the information. 

 
5. Sanctions for Noncompliance: In the event of a contractor's noncompliance with the 

Nondiscrimination provisions of this contract, the Recipient will impose such contract sanctions 
as it or the Federal Highway Administration may determine to be appropriate, including, but not 
limited to: 

a. Withholding payments to the contractor under the contract until the contractor complies; 
and/or 

b. Cancelling, terminating, or suspending a contract, in whole or in part. 
 

6. Incorporations of Provisions: The contractor will include the provisions of paragraphs one through 
six in every subcontract, including procurements of materials and leases of equipment, unless 
exempt by the Acts, the Regulations and directives issued pursuant thereto. The contractor will 
take action with respect to any subcontract or procurement as the Recipient, or the Federal Highway 



 

 

Administration may direct as a means of enforcing such provisions including sanctions for 
noncompliance. Provided, that if the contractor becomes involved in, or is threatened with 
litigation by a subcontractor, or supplier because of such direction, the contractor may request the 
Recipient to enter into any litigation to protect the interests of the Recipient. In addition, the 
contractor may request the United States to enter into the litigation to protect the interests of the 
United States. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 

 



 

 

APPENDIX B 
 

CLAUSES FOR DEEDS TRANSFERRING UNITED STATES PROPERTY 
 

The following clauses will be included in deeds effecting or recording the transfer of real property, 
structures, or improvements thereon, or granting interest therein from the United States pursuant to the 
provisions of Assurance 4: 

NOW, THEREFORE, the U.S. Department of Transportation as authorized by law and upon the 
condition that the City of Glenn Heights will accept title to the lands and maintain the project constructed 
thereon in accordance with all applicable federal statutes, the Regulations for the Administration of all 
Department of Transportation programs, and the policies and procedures prescribed by the Federal 
Highway Administration of the U.S. Department of Transportation in accordance and in compliance with 
all requirements imposed by Title 49, Code of Federal Regulations, U.S. Department of Transportation, 
Subtitle A, Office of the Secretary, Part 21, Nondiscrimination in federally-assisted programs of the U.S. 
Department of Transportation pertaining to and effectuating the provisions of Title VI of the Civil Rights 
Act of 1964 (78 Stat. 252; 42 U.S.C. S 2000d to 2000d-4), does hereby remise, release, quitclaim and 
convey unto the City of Glenn Heights all the right, title and interest of the U.S. Department of 
Transportation in and to said lands described in Exhibit A attached hereto and made a part hereof. 

(HABENDUM CLAUSE) 

TO HAVE AND TO HOLD said lands and interests therein unto the City of Glenn Heights and its 
successors forever, subject, however, to the covenants, conditions, restrictions and reservations herein 
contained as follows, which will remain in effect for the period during which the real property or 
structures are used for a purpose for which federal financial assistance is extended or for another purpose 
involving the provision of similar services or benefits and will be binding on the City of Glenn Heights. 

The City of Glenn Heights, in consideration of the conveyance of said lands and interests in lands, does 
hereby covenant and agree as a covenant running with the land for itself, its successors and assigns, that 
(1) no person will on the grounds of race, color, national origin (including Limited English Proficiency) 
age, sex, disability, or income level, be excluded from participation in, be denied the benefits of, or be 
otherwise subjected to discrimination with regard to any facility located wholly or in part on, over, or 
under such lands hereby conveyed [,] [and]* (2) that the City of Glenn Heights will use the lands and 
interests in lands and interests in lands so conveyed, in compliance with all requirements imposed by or 
pursuant to Title 49, Code of Federal Regulations, U.S. Department of Transportation, Subtitle A, Office 
of the Secretary, Part 21, Nondiscrimination in federally-assisted programs of the U.S. Department of 
Transportation, Effectuation of Title VI of the Civil Rights Act of 1964, and as said Regulations and Acts 
may be amended[, and (3) that in the event of breach of any of the above-mentioned nondiscrimination 
conditions, the Department will have a right to enter or re-enter said lands and facilities on said land, and 
that above described land and facilities will thereon revert to and vest in and become the absolute 
property of the U.S. Department of Transportation and its assigns as such interest existed prior to this 
instruction]. * 

(*Reverter clause and related language to be used only when it is determined that such a clause is 
necessary in order to make clear the purpose of Title VI.) 

 

 



 

 

APPENDIX C 

 
CLAUSES FOR TRANSFER OF REAL PROPERTY ACQUIRED OR IMPROVED 

UNDER THE ACTIVITY, FACILITY, OR PROGRAM 

 
The following clauses will be included in deeds, licenses, leases, permits, or similar instruments entered 
into by the City of Glenn Heights pursuant to the provisions of Assurance 7(a): 

A. The (grantee, lessee, permittee, etc. as appropriate) for himself/herself, his/her heirs, personal 
representatives, successors in interest, and assigns, as a part of the consideration hereof, does hereby 
covenant and agree [in the case of deeds and leases add "as a covenant running with the land"] that: 

1. In the event facilities are constructed, maintained, or otherwise operated on the property 
described in this (deed, license, lease, permit, etc.) for a purpose for which a U.S. 
Department of Transportation activity, facility, or program is extended or for another purpose 
involving the provision of similar services or benefits, the (grantee, licensee, lessee, 
permittee, etc.) will maintain and operate such facilities and services in compliance with all 
requirements imposed by the Acts and Regulations (as may be amended) such that no person 
on the grounds of race, color, national origin age,sex, disability, or income level, will be 
excluded from participation in, denied the benefits of, or be otherwise subjected to 
discrimination in the use of said facilities. 

B. With respect to licenses, leases, permits, etc., in the event of breach of any of the above 
Nondiscrimination covenants, the City of Glenn Heights will have the right to terminate the (lease, 
license, permit, etc.) and to enter, re-enter, and repossess said lands and facilities thereon, and hold the 
same as if the (lease, license, permit, etc.) had never been made or issued. * 

C. With respect to a deed, in the event of breach of any of the above Nondiscrimination covenants, 
the City of Glenn Heights will have the right to enter or re-enter the lands and facilities thereon, and the 
above-described lands and facilities will there upon revert to and vest in and become the absolute property 
of the City of Glenn Heights and its assigns. * 

(*Reverter clause and related language to be used only when it is determined that such a clause is 
necessary in order to make clear the purpose of Title VI.) 



 

 
 

 

APPENDIX D 
 

CLAUSES FOR CONSTRUCTION/USE/ACCESS TO REAL PROPERTY 
ACQUIRED UNDER THE ACTIVITY, FACILITY OR PROGRAM 

 
 

The following clauses will be included in deeds, licenses, permits, or similar 
instruments/agreements entered into by the City of Glenn Heights pursuant to the 
provisions of Assurance 7(b): 

A. The (grantee, licensee, permittee, etc., as appropriate) for himself/herself, 
his/her heirs, personal representatives, successors in interest, and assigns, 
as a part of the consideration hereof, does hereby covenant and agree (in 
the case of deeds and leases add, "as a covenant running with the land") 
that (1) no person on the ground of race, color, national origin age, sex, 
disability, or income level, will be excluded from participation in, denied 
the benefits of, or be otherwise subjected to discrimination in the use of 
said facilities, (2) that in the construction of any improvements on, over, 
or under such land, and the furnishing of services thereon, no person on 
the ground of race, color, national origin age, sex, disability, or income 
level, will be excluded from participation in, denied the benefits of, or 
otherwise be subjected to discrimination, (3) that the (grantee, licensee, 
lessee, permittee, etc.) will use the premises in compliance with all other 
requirements imposed by or pursuant to the Acts and Regulations, as 
amended, set forth in this Assurance. 

B. With respect to (licenses, leases, permits, etc.), in the event of breach 
of any of the above Nondiscrimination covenants, the City of Glenn 
Heights will have the right to terminate the (license, permit, etc., as 
appropriate) and to enter or re-enter and repossess said land and the 
facilities thereon, and hold the same as if said (license, permit, etc., as 
appropriate) had never been made or issued.* 

C. With respect to deeds, in the event of breach of any of the above 
Nondiscrimination covenants, the City of Glenn Heights will there upon 
revert to and vest in and become the absolute property of the City of 
Glenn Heights and its assigns. * 

(*Reverter clause and related language to be used only when it is determined that 
such a clause is necessary in order to make clear the purpose of Title VI.) 

 

 

 

 

 



 

 
 

 

 

 

APPENDIX E 
 

During the performance of this contract, the contractor, for itself, its assignees, and successors in 
interest (hereinafter referred to as the “contractor") agrees to comply with the following 
nondiscrimination statutes and authorities; including but not limited to: 

Pertinent Nondiscrimination Authorities: 

• Title VI of the Civil Rights Act of 1964 (42 U.S.C. S 2000d et seq., 78 stat. 252), (prohibits 
discrimination on the basis of race, color, national origin); and 49 CFR Part 21. 

• The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, 
(42 U.S.C. S 4601), (prohibits unfair treatment of persons displaced or whose property has 
been acquired because of federal or federal-aid programs and projects); 

• Federal-Aid Highway Act of 1973, (23 U.S.C. S 324 et seq.), (prohibits discrimination on 
the basis of sex); 

• Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. S 794 et seq.), as amended, 
(prohibits discrimination on the basis of disability); and 49 CFR Part 27; 

 
• The Age Discrimination Act of 1975, as amended, (42 U.S.C. S 6101 et seq.), (prohibits 

discrimination on the basis of age); 
• Airport and Airway Improvement Act of 1982, (49 U.S.C. S 4 71, Section 4 7123), as 

amended, (prohibits discrimination based on race, creed, color, national origin, or sex); 
• The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage 

and applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 
1975 and Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the 
terms "programs or activities" to include all of the programs or activities of the federal-aid 
recipients, subrecipients and contractors, whether such programs or activities are federally 
funded or not); 

• Titles II and III of the Americans with Disabilities Act, which prohibit discrimination on the 
basis of disability in the operation of public entities, public and private transportation 
systems, places of public accommodation, and certain testing entities (42 U.S.C. SS 12131-
12189) as implemented by Department of Transportation regulations at 49 C.F.R. parts 37 
and 38; 

• The Federal Aviation Administration's Nondiscrimination statute (49 U.S.C. S 47123) 
(prohibits discrimination on the basis of race, color, national origin, and sex); 

• Executive Order 12898, Federal Actions to Address Environmental Justice in Minority 
Populations and Low-Income Populations, which ensures nondiscrimination against 
minority populations by discouraging programs, policies, and activities with 
disproportionately high and adverse human health or environmental effects on minority 
and low-income populations; 

• Executive Order 13166, Improving Access to Services for Persons with Limited English 
Proficiency, and resulting agency guidance, national origin discrimination includes 
discrimination because of limited English proficiency (LEP). To ensure compliance with 
Title VI, you must take reasonable steps to ensure that LEP persons have meaningful 
access to your programs (70 Fed. Reg. at 74087 to 74100); 

• Title IX of the Education Amendments of 1972, as amended, which prohibits you from 
discriminating because of sex in education programs or activities (20 U .S.C. 1681 et seq). 
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LOOP 9, SEGMENT A: US 67 TO IH 35E
CSJ: 2964-10-006 (DALLAS/ELLIS COUNTIES)

| Connecting You With Texas

CONSTRUCTION FUNDING STATUS

Funded $0

Unfunded $367.7 M

*Subject to change.			   	                               TxDOT graphic

ESTIMATED PHASE I COSTS

Estimated Construction Cost $107.6 M

Estimated Right of Way Cost $260.1 M

Estimated Total Cost* $367.7 M

*Subject to change.			   	                               TxDOT graphic

PROGRAMMING STATUS

MTP (2045 Metropolitan Transportation Plan) NO

UTP (2022 Unified Transportation Program) NO

STIP (Statewide Transportation Implementation  
Program, 2021-2024)

NO

SOURCE: TxDOT			   	                               TxDOT graphic

TxDOT graphicSOURCE: Texas Department of Transportation.

PHASE 1: TYPICAL SECTION
Phase 1 will consist of one two-
way frontage road.  The right-of-
way (ROW) for all phases will be 
purchased during Phase 1.

Frontage 
Road

Frontage 
Roads

Frontage 
Roads

PHASE 2: TYPICAL  
SECTION
Phase 2 will construct the other 
side of the paired frontage road.  
Each side of the frontage road 
will be converted to one-way 
operation and third lane added.  
The median will be left open for 
the future Phases.

PROJECT TIMELINE

2024 TBD

2022

2019 2023

2027

Winter (Dec) 2023 – 
ENV ClearanceFall 2022 – PS&E Start

Fall 2024 – 
PS&E Finish

2019 - 2023 – Public Involvement 

Spring 2027 – Ready to Let

TBD – Construction Begins

PROJECT DETAILS
The Loop 9, Segment A project would create a direct east-west link 
between US 67 and IH 35E through Dallas and Ellis Counties to meet 
transportation demand resulting from population growth and eco-
nomic development and provide system linkage and connectivity 
between the existing roads in the area.

Description for Phases 1 and 2:  

CSJ: 2964-10-006  

Ready to Let: Spring 2027 

Total Project Length: 9.4 miles

PROJECT STATUS
Four feasible build alternatives and four modifications, as a 
result of public and stakeholder input, have been identified 
and will be analyzed in the Environmental Impact Statement 
(EIS) process.

Dallas District Office
4777 E. Highway 80
Mesquite, TX 75150

CONTACT INFORMATION
John Hudspeth, P.E. 
TxDOT Dallas District –Director of Transportation, 
Planning and Development
(214) 320-6146 
John.Hudspeth@txdot.gov

Phase 1 would construct a single two-lane, two-way frontage road, 
and would also acquire the proposed ROW to accommodate the 
frontage roads and the future ultimate access-controlled mainlane 
facility Phase 2. As traffic warrants and funding becomes available, 
will construct the other side of the paired frontage road.

NOTE: Highlighted areas are not drawn to exact scale. TxDOT graphic

ALTERNATIVE 2

ALTERNATIVE 1

MODIFICATION A

MODIFICATION BMODIFICATION C

ALTERNATIVE 4

ALTERNATIVE 3

MODIFICATION D
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