WEEK ENDING MARCH 10 , 2023

UPCOMING MEETINGS

April 3
Citizens Police Advisory
Committee
6:30 p.m.

April 4
City Council Meeting
7 p.m.

April 18
City Council Meeting
7 p.m.

All meetings are held
in the New City Hall
Council Chambers

1938-C S. Hampton Rd.

Glenn Heights, TX 75154
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Human Resources Team
Facilitated Employee
Appreciation Day Activities.

The City Manager’s Update
provides information about

ongoing projects, events,
and initiatives
throughout Glenn Heights.

CITY MANAGER'’
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Employee Appreciation Day: At high noon on Mar. 3, 2023 - The City of

Glenn Heights employees gathered at the Glenn Heights Community
Center to be recognized as honorees for the City's Employee Appreciation
Day. Glenn Heights joined Americans throughout the United States who
paused to share a national message, "We value our employees."

Employees enjoyed a tasty lunch catered by Los Tapatios, along with
drinks and dessert. In addition to a satisfying meal, employees were invited
to show off their athletic skills by participating in midday volleyball and
basketball games on the Community Center's shiny, new gymnasium floor.
Employees received recognition on and off the court. Off the court, Glenn
Heights Mayor Sonja A. Brown, sent a direct video appreciation message to
all employees and thanked them for their hard work and dedicated service
to the residents of Glenn Heights.

While the city's workforce is small in comparison with larger
municipalities, City Manager David Hall applauded Glenn Heights
employees on their high productivity levels and their commitment to
quality service. Additionally, he spoke about the importance of conveying
employee appreciation throughout the year. The City Manager concluded
his message of gratitude with a heartfelt thank you, among numerous
employees.

Research studies have found that strong and trusting employer-
employee relations can go a long way towards ensuring a company’s long-

term success and retaining a satisfied and dedicated workforce.



FOOD, FUN, & FELLOWSHIP

Employees in Motion: Teambmldmg, Volleyball, Basketball, and Walking










CITY SECRETARY 5

City Council Meetings are held at City Hall, City Council Chambers, 1938-C South Hampton Road,
Glenn Heights, TX 75154 on the 1st and 3rd Tuesday of each month at 7:00 p.m.

To view the Agenda and Agenda Packet, please visit https://www.glennheightstx.gov/129/Agendas-
Minutes. Also, you may view the City Council Meeting live, as well as archived Meetings, at

https://www.glennheightstx.gov/229/City-Council-Meeting-Videos.

If you would like to make a Public Comment or provide testimony during a Public Hearing, you will
need to appear in Council Chambers shortly before the meeting start time and complete a Public

Comment Request form.

COMMUNITY ENGAGEMENT

Upcoming Spring Events/Meetings

Wednesday, March 22, 2023

12:00 - 1:00 p.m.

Online Facebook Chat

with Mayor Sonja A. Brown and City Manager David Hall

Wednesday, March 22, 2023
6:30 p.m.

Magnolia Farms HOA

City Annex Building

Thursday, March 23, 2023

4:00 - 7.00 p.m.

Community Office Hours hosted by Congresswoman Jasmine Crockett's District Team
Glenn Heights Community Center

1938-D S Hampton Road, Glenn Heights, TX 75154

Friday, March 24, 2023
5:30 p.m. - 7:00 p.m.
Glenn Heights Connect, Heritage Heights and Heritage Lakes at Bear Creek Neighborhoods,

corner of Waters Edge Drive & Coolwater Drive



COMMUNITY ENGAGEMENT 6

Upcoming Spring Events Continued

Friday, April 7,2023
5:30 - 7:.00 p.m.
Glenn Heights Connect

Neighborhood Location TBD

Saturday, April 15, 2023

8:00 a.m. - 1200 p.m.

Community Clean-Up

Heritage Community Park, 400 E Bear Creek Road,
Glenn Heights, TX 75154

FINANCE

Employee Training

Employees are training to secure required knowledge that will enable the City to experience a
seamless conversion to its new operating systems. The system change will move from Incode to
OpenGov. OpenGov is a government technology company that offers cloud software for public

sector accounting, planning, budgeting, citizen services, and procurement.
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Customers can reach the Utility Billing office at (972) 223-1690, option #3 Monday
through Friday between 8 a.m. to 5 p.m.

Customers can also pay their utility bills by:

1. Leaving a check or money order in the drop box at City Hall.
2. Calling (972)223-1690, option #3, during business hours. Or,
3. Navigating to www.glennheightstx.gov and clicking on the “Pay Your Water Bill" link



POLICE

New Equipment in Use
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The new speed monitoring trailer

has been deployed in different areas

of the city. This trailer can display
vehicle speed and create
comprehensive traffic reports. This
equipment allows us to monitor
traffic flow/speeds in an area without

having to deploy a patrol officer.

On Mar. 5, 2023, Interim Sergeant
Register attended Magnolia

e il IE IR Meadows' Homeowners Association
€
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Meeting. Sergeant Register enjoyed
meeting the homeowners and
having the opportunity to address

their concerns.

Public Safety Academy Enrolling Participants

The Glenn Heights Public Safety Department is currently accepting
applications for the 2023 Glenn Heights Public Safety Academy. To learn
more about this program and to apply, please visit the following site:
https://www.glennheightstx.gov/443/CGlenn-Heights-Public-Safety-

Academy. You don't want to miss this amazing opportunity to get a
unique inside look at the inner-workings of the Police and Fire

Departments.



POLICE : ANIMAL SERVICES
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bT XAS CO glouﬁ,, OUR MISSION

TCAP exists to end animal overpopulation and to improve

I-OW'COSt Vaccme CIlmc community animal welfare by providing low-cost preventative

940-566-5551 6 www.texasforthem.org services throughout North Texas.

0 10am - 12pm 1938 S. Hampton
he——— :

Glenn Heights City Hall

April 01, 2023

Glenn Heights, TX 75154

VACCINES & TESTING

WELLNESS SERVICES

(ATS:

Rabies §5
FelV $10
FHCPCh $10
FelV/FIV Test $20
DOGS:

Rabies 9
Bordetella $10
DAPPY :ig
Leptospirosis

Lyme $15
Canine Influenza (inerinz) 920
Heartworm Test $20

General Dewormer (Strongid-T) 85
Tapeworm Dewormer (Droncit) $10-3$15
Triheart Plus (6-month supply) $25-435
Trifexis (6-month supply) $110
1 mo. dose flea/tick treatment $12
3 mo. dose flea/tick treatment §30
Bravecto 12 week flea/tick treatment §45
Home Again Microchip $30
Nail Trim* $10

*Pets must have a current rabies vaccination given at least 7 days before receiving a nail
trim. Proof is required.
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@TCforAP @tcapspayneuter @TCforAP

REQUIREMENTS FOR SERVICE

~ Heartworm prevention can only be prescribed after the pet receives a negative
heartworm test administered by TCAP.

~We accept Visa, Mastercard, Discover, and cash as payment.

~ All dogs must be on a tight leash for the safety of your pet and other clients and
their pets.

~ All cats must be in a hard-sided carrier.




PUBLIC WORKS 9

From Feb. 23 to Mar. 8, 2023 - Smart meter installations occurred in the Stone Creek Subdivision.

On Feb. 23, 2023 - There was a water main leak at 114 Red Oak Creek Dr. Crews removed old,
damaged dresser fitting on 4 inch PVC line and replaced it with new dresser fitting and

gaskets.




PUBLIC WORKS 10

On Mar. 3, 2023 - Pothole repair work was conducted on S. Uhl Road.
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On Mar. 6, 2023 - A water service line was repaired at 1309 Willow Run. Crews cut out damaged

PVC- T and replaced with it new PVC parts.




