
 CITY MANAGER'S
  Update  

UPCOMING MEETINGS

WEEK ENDING JANUARY 27, 2023

   The Glenn Heights Community Center opened on January 17th. A

summary of equipment, amenities, and hours of operation is referenced

as follows: 

   Fitness Center Amenities: 4 treadmills, 2 ellipticals, 3 fitness bikes, 1 stair

climber, 1 rowing machine, assorted free weights and benches, 1 Force

USA G20 unit, 1 French Fitness X8 Multi Station Unit, and a group exercise

room. 

     Additionally, there are locker rooms and showers that are available for

men, women, and families. There is one Youth Room for children 6 to 12

years old. Computers and books are available for use in the Youth Room.

   The gymnasium has a full-size basketball court with a drop down

screen, volleyball / basketball / badminton / pickleball capabilities,

basketball hoops with 6 adjustable heights, and a full walking / jogging

track.

      The facility is open Monday through Thursday, 6 a.m. to 9 p.m. and

Friday, 6 a.m. to 8 p.m.  Weekend hours include: Saturday 8 a.m. to 6 p.m.

and Sunday 10 a.m. to 5 p.m. 

City of Glenn Heights Vision & Mission Statements: 

     Vision Statement: The City of Glenn Heights is a safe, inclusive, and

welcoming community that celebrates our small-town charm with urban

amenities, where families can live, work, and play.

     Mission Statement: To provide services, amenities, infrastructure, and

an exceptional quality of life that allows diverse citizens to engage and

thrive in our community.

Feb. 6
Citizens Police Advisory

Committee 
6:30 p.m. 



Feb. 7

City Council Meeting 
7 p.m.



Feb. 21

City Council Meeting
7 p.m.



All meetings are held 
in the New City Hall 
Council  Chambers 

1938-C S. Hampton Rd.
 Glenn Heights, TX 75154






Community Event
6 p.m. on Feb. 28 

Black History Month
Program 

Glenn Heights 
Community Center 




The City Manager’s Update

provides information

 about ongoing projects,

events, and initiatives

throughout

 Glenn Heights.
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Community Center Membership Fees

Monthly Membership Resident Senior (age 55+), 

Active Military, or Veteran $15.00

Monthly Membership Single Adult -Resident  $20.00

Monthly Membership - Single Adult Nonresident  $40.00

Monthly Membership Family - Resident $40.00

Monthly Membership Family - Nonresident $80.00

Annual Membership Single Adult - Resident $200.00

Annual Membership Single Adult - Nonresident $400.00

Annual Membership Family - Resident   $400.00

Annual Membership Family - Nonresident    $800.00

"Family” means persons who live in the same household and who are related by blood or marriage,

such that they may be claimed as a spouse, domestic partner, or dependent.

Youth Room Fee $3.00

Community Center Daily Fees

Youth (age 5-15) or Adult (age 16 & older) - Resident $5.00

Adult (16 years and older) – Nonresident $10.00

 Recruiting Recreation Instructors

The Parks & Recreation Department is looking for outstanding instructors to teach classes and

programs! Interested parties should see the RFP Form and make a proposal. To download the RFP

Form, visit https://www.glennheightstx.gov/DocumentCenter/View2898/Request-for-Proposal



Community Center Banquet Rooms (Rooms A & B)

Deposit (Resident / Nonresident) $250.00

Set-up fee (optional) $100.00

4 hours (Resident) (capacity 150)   $600.00

4 hours (Nonresident) (capacity 150) $700.00

Each additional hour (Resident) $150.00 / per hour

Each additional hour (Nonresident) $175.00 / per hour

Kitchen Rental (Resident / Nonresident) $30.00 flat fee

Audio/Video usage (Resident / Nonresident) $30.00 flat fee

5-ft linen tablecloths $10.00 each

Community Center Banquet Room (Room A Only)

Deposit (Resident / Nonresident) $250.00

2 hours (Resident) (capacity 75)   $200.00

2 hours (Nonresident) (capacity 75) $250.00

Each additional hour (Resident) $100.00 / per hour

Each additional hour (Nonresident) $125.00 / per hour

Kitchen Rental (Resident / Nonresident) $30.00 flat rate

Audio/Video usage (Resident / Nonresident) $30.00 flat rate

5-ft linen tablecloths $10.00 each

Community Center Banquet Room (Room B Only)

Deposit (Resident / Nonresident) $250.00

2 hours (Resident) (capacity 49) $100.00

2 hours (Nonresident) (capacity 49) $150.00

Each additional hour (Resident) $50.00 / per hour

Each additional hour (Nonresident) $75.00 / per hour

Audio/Video usage (Resident / Nonresident) $30.00 flat rate

5-ft linen tablecloths $10.00 each
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Reflecting on Black History
 Through The Lens of The 
Past, Present, and Future 

Black History Program

6 p.m.   Tuesday, Feb. 28   

Glenn Heights Community Center

1938-C  S. Hampton Rd.   
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CITY SECRETARY                                                                                                                                                      

COMMUNITY  ENGAGEMENT                                                                                                                   

City Council Meetings are held at City Hall, City Council Chambers, 1938-C South Hampton Road, Glenn

Heights, TX  75154 on the 1st and 3rd Tuesday of each month at 7:00 p.m. 

To view the Agenda and Agenda Packet, please visit https://www.glennheightstx.gov/129/Agendas-

Minutes. Also, you may view the City Council Meeting live, as well as archived Meetings, at

https://www.glennheightstx.gov/229/City-Council-Meeting-Videos. 

If you would like to make a Public Comment or provide testimony during a Public Hearing, you will

need to appear in Council Chambers shortly before the meeting start time and complete a Public

Comment Request form.

Community Center Gymnasium

Deposit (Resident / Nonresident) $250.00

Half Court rental (Resident) $50.00 / per hour

Half Court rental (Nonresident) $60.00 / per hour

Full Court rental (Resident) $100.00 / per hour

Full Court rental (Nonresident) $120.00 / per hour

*Available for rental for training or practice for 

basketball, pickleball, or volleyball.
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PLANNING

Customers can reach the Utility Billing office at (972) 223-1690, option #3 Monday 

through Friday between 8 a.m. to 5 p.m. 

Customers can also pay their utility bills by: 

1.   Leaving a check or money order in the drop box at City Hall. 

2.  Calling (972)223-1690, option #3, during business hours. Or, 

3.  Navigating to www.glennheightstx.gov and clicking on the “Pay Your Water Bill" link.er 

 FIRE                                                                                                                          

Service Calls 

From Jan. 12, 2023 - Jan. 26, 2023 - Glenn Heights Fire Department 

 responded to 64 calls for service: 47 for EMS and 17 for Fire. The average

turnout time was 1:37 for EMS and 1:45 for Fire. 

From Dec. 29, 2022 - Jan. 12, 2023 - Glenn Heights Fire Department

responded to 71 calls for service: 50 for EMS and 21 for Fire. The average

turnout time was 1:27 for EMS and 1:22 for Fire.

Community Outreach

On Jan.  25, 2023, Glenn Heights Fire Department participated in Career

Day at Moates Elementary School.   Employees spoke to more than 200

children about life as a firefighter.

Staff Training 

On Jan. 9, 2023, the Fire Department

conducted in-service training on its

new LifePak 15 cardiac monitors.



Monica Salmeron, Animal Control Officer

• Rehire date – Jan. 17, 2023

• Bachelor’s Degree in Criminology from the    

 University of Texas in Arlington, Arlington, TX

• Seven (7) years of experience as an Animal Control

Officer for the City of Glenn Heights   

• Recently employed with the City of Waxahachie as

an Animal Control Officer

Alex Cannon, Recreational Aide (Part-Time)

• Hire date – Jan. 17, 2023

• Bachelor of Science Degree from Old Dominion 

 University in Norfolk, VA 

• Four (4) years of experience as a Recruiter

• Recently employed at AMS 

  (Alexander Mann Solutions) as a Sourcing Team Lead 

PERMITS                                                                                                                            

Employee Recognition 

Ashlie Tolliver Jones, AICP, City Planner, earned her AICP certification. 

 AICP is the only nationwide, independent verification of planners’

qualifications and is the much-deserved culmination of Ashlie’s

experience, deep knowledge of planning, and commitment to pursuing

this rigorous credential.  AICP Certification also demonstrates Ashlie’s

dedication to ethics as embodied in the AICP Code of Ethics.

NSFR Permits

From Dec. 23, 2022 - Jan. 26, 2023 - the City of Glenn Heights issued 23 New Single Family Resident

(NSFR) Permits with a total valuation of $7,342,345.
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Service Calls 
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Property and Evidence Destruction Project a

Success  

Records Supervisor Bishop, Records Clerk Morgan,

and Detective Weiss successfully  completed a

court-approved property and evidence destruction

project. This process involved researching more

than 500 court dispositions and completing the

required documentation for  court approval.  This

organizing endeavor enabled the department to

eliminate 500 items from the police property room.

On Jan. 21, 2023, Glenn Heights police officers initiated a traffic stop in the 900

block of East Bear Creek Road for failure to stop at a stop sign.  Officers

immediately detected the odor of marijuana from inside of the vehicle. The

following items, were seized as evidence:

•  23 Crooked Kitchen cannabis Edibles 

•  38 THC Vape pens 

•  25 Good Trip mushroom infused elixir

•  02 Scales

•  3.8 oz of marijuana  

Employee Excels at Professional Development

Opportunity                                                    

 Communications Operator Henderson successfully

completed the Basic Telecommunicator Licensing

Course. The 88-hour course is very rigorous and

extremely challenging.



Employees Recognized for Providing Exceptional Service

   Glenn Heights Public Safety employees were recognized for rendering life-saving services by

Glenn Heights residents Kenneth and Michelle Berta, and the Glenn Heights Mayor and City

Council. For their heroic deeds, the employees received Life-Saving Awards and Letters of

Recognition.   

   Left to right: Deputy Fire Chief Nicholas Williams, Firefighter Paramedic John Chapman,

Firefighter Paramedic Josh Richmond, Councilman Cornel Benford II, Glenn Heights residents

Michelle and Kenneth Berta, Glenn Heights Mayor Sonja A. Brown, Firefighter Paramedic Justin

Graham, Councilman Travis Bruton, Police Officer Joshua Hayden, Police Officer Josh Kellis, and

Councilman Laymon M. Lightfoot.

UTILITY  

The Drop Box for water bill payments is located in the south parking lot, behind the new

Community Center Building at the Glenn Heights City Center, 1938-C South Hampton Road. 

Public Safety
Building

Community Center

City Hall 

Drop Box 
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Dec. 29, 2022 - Pothole repairs on

S. Uhl Road. Crews cut out,

cleaned, and laid new asphalt in

the damaged areas.

Jan. 4, 2023 - Water service line

leak repair at 1227 Glencoe Dr.

Crews replaced ¾” Copper service

line with new ¾” Poly service line.
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Jan. 10, 2023 - Water service line leak repair at 2028 Bentwood Dr. Crews replaced ¾” Copper

service line with new ¾” Poly service line.

 Jan. 12, 2023 - Jan. 25, 2023  - Smart meter installation programs - Photos of crews installing new

smart meters in Villages of Charleston.



Jan. 13, 2023 - Drainage clean up in Gateway Estates behind Quincy Dr. and Ranger Dr.  Crews

removed beaver damns and debris to allow proper flow of standing water.
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Jan. 19, 2023 - Jan. 20, 2023 - Water service line repair at 1113 & 1115 Bradford, both ¾” copper water

service lines had pinholes.  Crews pulled services and replaced with new ¾” poly service lines. 
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Jan. 23, 2023 - Water service line repair at 2301 Lake Ridge Dr. ¾” poly water service line had leak at

old repair coupling, crews pulled the service and replaced with new ¾” poly service line


