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 City Manager’s Update 

_________________________________________________________________________________________________________________________________________________________________ 

Week Ending 08/26/2022 
 

 

CITY MANAGER’S OFFICE 
 

• On August 12, 2022, the City of Glenn Heights co-hosted the Best 
Southwest Partnership 2022 T.G.I.F. Legislative Series Breakfast 
with the City of DeSoto. The discussion, which was facilitated by 
Senator Royce West, centered around the “State of Higher 
Education”. Guest panelists represented Dallas College, UNT 
Dallas, and Paul Quinn College.  

 
  

• Construction of the City Center Project is continuing daily. 
Contractors have begun landscaping the new City Center. The 
City Manager meets with the contractor weekly to ensure the 
project is moving forward as scheduled.  

 

 
 
 
 
 
 
 
 
City Council  
September 6, 2022 
7:00 pm 
 
 
Planning & 
Zoning 
September 12, 2022 
6:30 pm 
 
 
City Council  
September 13, 2022 
7:00 pm 
 
 
Citizens Police 
Advisory Committee 
(CPAC) 
October 3, 2022 
6:30 pm 
 
 
All meetings will be 
held in the City Hall 
Council Chambers 
located at 1938 S. 
Hampton Rd., Glenn 
Heights, TX  75154. 
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CITY SECRETARY 
 
City Council Meetings 
 
City Council Meetings are held at City Hall, City Council Chambers, 1938 S. Hampton 
Road, Glenn Heights, TX 75154, on the 1st and 3rd Tuesday of each month at 7:00 P.M. 
 
To view the Agenda and Agenda Packet, please visit 
https://www.glennheightstx.gov/129/Agendas-Minutes. 
 
Also, you may view the City Council Meeting live, as well as archived Meetings, at 
https://www.glennheightstx.gov/229/City-Council-Meeting-Videos. 
 
If you would like to make a Public Comment or provide testimony during a Public 
Hearing, you will need to appear in Council Chambers shortly before the meeting start 
time and complete a Public Comment Request form. 
 
Elections  
 
On November 8, 2022, a Joint & General Election will be held for the positions of Mayor 
and Council Member Places 2, 4, and 6, and a Special Election for the position of 
Council Member Place 5. 
 
For additional information regarding the Election, including polling locations and times, 
please use one of the following links: 
 
Dallas County Elections 
https://www.dallascountyvotes.org/ 
 
Ellis County Elections 
https://www.co.ellis.tx.us/312/Elections 
 

 
 
 
 
 
 
 
 

https://www.glennheightstx.gov/129/Agendas-Minutes
https://www.glennheightstx.gov/229/City-Council-Meeting-Videos
https://www.dallascountyvotes.org/
https://www.co.ellis.tx.us/312/Elections
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COMMUNITY ENGAGEMENT 
 
The City of Glenn Heights partnered with Red Oak ISD on August 6, 2022, and DeSoto 
ISD on August 13, 2022, for this year’s Back to School Bashes! 

Both events offered health screenings, immunizations, sign-up for District services for 
students and families, a school Organization Fair, community vendors, spirit wear for 
sale, fun games, and live performances. Glenn Heights also provided backpacks filled 
with school supplies to over 300 students.  

 
 

FINANCE 
 

Customers can reach the Utility Billing office at (972) 223-1690, option #3 Monday 
through Friday between 8:00 am and 5:00 pm.  
 
Customers can also pay their utility bills by:  

1. Leaving a check or money order in the drop box at City Hall.  
2. Calling (972)223-1690, option #3, during business hours. Or,  
3. Navigating to www.glennheightstx.gov and clicking on the “Pay Your Water 
bill” link.  
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FIRE 

 

Between Tuesday, August 15, 2022, and Thursday, August 17,2022, 
the GHFD sent 4 personnel to training in Sachse for the Art of 
Reading Smoke. 

On Tuesday, August 22, 2022, The Glenn 
Heights Fire Department received a 
donation from ATMOS Energy in the 
amount of $10,000.00, this donation will 
go towards purchasing a calibration 
machine for the department’s gas 
detector. THANK YOU ATMOS!! 

 

 

The Glenn Heights Fire Department has responded to 117 calls from August 1-26, 
2022, 80 EMS calls and 37 Fire calls. Average response time 1:26 for EMS calls and 
1:09 for Fire call. 

PERMITS 
 

Between 08/1/2022-08/24/2022, 36 NS-F Permits were issued, with a total evaluation of 
$10,849,370. 

POLICE 

Last week it was a pig…Now it’s a peacock! 

On August 12, 2022, Animal Control Officer (ACO) Reed 
was dispatched to a loose peacock in the 900 blk of 
Mockingbird. ACO Reed arrived and encountered this 
lovely lady and was able to get her into custody. As you can 
imagine, she was adopted VERY QUICKLY! 

 

 

 

 



                                                   City Manager’s Weekly Update 08/26/22                                                    5 

On August 13, 2022, Sgt.  Bentley, Officer Crawford and 
Officer Hickman attended the Back to School Giveaway 
at the Palladium Apartments.  The officers enjoyed 
interacting with both the residents and students. 
Everyone enjoyed receiving the Glenn Heights PD and 
911 swag that was handed out at the event. 

On August 15-16, 2022, Deputy Chief Bristow, Detective 
Yates and Detective Weiss assisted with school traffic at 
McCowan Middle School and Moates Elementary. It was 
great to see the students so excited about returning to 
class.   

 

 

PUBLIC WORKS 
7/28/2022 – 8/10/2022 Meter installations for the smart meter program in Heritage 
Heights. 
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8/3/2022 Pothole repairs on S. Uhl Road. 
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8/4/2022 Manhole repair due to contractors hitting manhole ring and lid at Charleston 
Blvd. and S. Hampton Rd. 
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8/9/2022 Angle stop replacement on S. Beckley at City irrigation meter and 2118 S. Uhl 
Rd., due to angle stops leaking at compression fitting. 
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8/11/2022 – 8/25/2022 Meter installation program in Heritage Heights. 
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8/16/2022 Water service line leak at Tea Olive and Azalea. Crews had to remove a 
section of concrete road and exposed tap to the main, to replace old 1” copper service 
line with new 1” poly service line. 
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8/17/2022 Water service line leak in the 2500 block of Lakeridge Dr. Crews replaced old 
¾” poly service line with new ¾” poly service line. 
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8/23/2022 Crews backfilled areas washed out by the storm. 

 

 

 


