
                                                   City Manager’s Weekly Update 05/06/22                                                    1 

 City Manager’s Update 

_________________________________________________________________________________________________________________________________________________________________ 

Week Ending 05/06/2022 
 

 

CITY MANAGER’S OFFICE 
 

• Effective March 7, 2022, City offices are OPEN to the Public for 
In-Person Transactions. 
 

• On Tuesday, April 26, 2022, the City Manager met with 
Superintendent Jefferson from A.W. Brown Leadership Academy. 
 

• On Monday, May 2, 2022, the City Manager met with a Writer 
from Now Magazines to discuss an article regarding the All-
Abilities Park. 
 

• Construction of the City Center Project is continuing daily. The 
City Manager meets with the contractor weekly to ensure the 
project is moving forward as scheduled.  

 

 

 
 
 
 
 
 
 
 
City Council 
May 17, 2022 
7:00 pm 
 
City Council 
June 7, 2022 
7:00 pm 
 
Citizens Police 
Advisory Committee 
(CPAC) 
June 13, 2022 
6:30 pm 
 
Planning & 
Zoning 
June 13, 2022 
6:30 pm 
 
City Council and 
Planning & Zoning 
meetings will be held 
in the City Hall 
Council Chambers 
located at 1938 S. 
Hampton Rd., Glenn 
Heights, TX  75154. 
 
The CPAC meeting 
will be held in the 
Senior Center 
located at 1932 S. 
Hampton Rd., Glenn 
Heights, TX  75154. 
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CITY SECRETARY 
 

City Council Meetings 
 
City Council Meetings are held at City Hall, City Council Chambers, 1938 S. Hampton 
Road, Glenn Heights, TX 75154, on the 1st and 3rd Tuesday of each month at 7:00 P.M. 
 
To view the Agenda and Agenda Packet, please visit 
https://www.glennheightstx.gov/129/Agendas-Minutes. 
 
Also, you may view the City Council Meeting live, as well as archived Meetings, at 
https://www.glennheightstx.gov/229/City-Council-Meeting-Videos. 
 
If you would like to make a Public Comment or provide testimony during a Public 
Hearing, you will need to appear in Council Chambers shortly before the meeting start 
time and complete a Public Comment Request form. 
 
Current Election Information 
 
Republican and Democratic Joint Primary Runoff Election 

• Early Voting: May 16, 2022 – May 20, 2022 
• Election Day: May 24, 2022 

 
For information regarding polling locations and times, and sample ballots, please visit 
one of the following: 

• Dallas County: https://www.dallascountyvotes.org/upcoming-election-information/  
• Ellis County: http://www.co.ellis.tx.us/629/Upcoming-Elections 

 
Glenn Heights City Hall will be a Vote Center May 24, 2022, only – not for Early Voting: 

Glenn Heights City Hall 
1938 S. Hampton Road 
Glenn Heights, TX 75154 
 
 
 
 
 
 
 
 
 
 
 

https://www.glennheightstx.gov/129/Agendas-Minutes
https://www.glennheightstx.gov/229/City-Council-Meeting-Videos
https://www.dallascountyvotes.org/upcoming-election-information/
http://www.co.ellis.tx.us/629/Upcoming-Elections
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CODE COMPLIANCE  
 

 
 

 
COMMUNITY ENGAGEMENT 

 
May 5, 2022 - Cinco de Mayo 2022 was a success, with an attendance 
of approximately 40 to 50 City of Glenn Heights residents, elected 
officials, and staff. Mayor Pro Tem Sonja A. Brown opened by 
welcoming guests, Mayor Harry Garrett read the 2022 Cinco de Mayo 
Proclamation, Councilmember Shaunte Allen shared brief history and 
fun facts, and Texas State Representative Carl O. Sherman quickly 
visited and shared words of unity. Amigos provided the cuisine for the 
evening, while TJ the DJ and Salsa Dallas kept guests entertained. After 
a few games of Loteria, Salsa lessons and pictures, the evening 
concluded with the breaking of the piñata. 

TYPE OF CASES
No. of 
CASES

Fence Maintenance/Repair 2
High Grass and Weeds 17
Holiday Decoration 1
Minimum Building Standards/ Property Maintenance 1
Open/Outside Storage 3
Overgrown Tree(s)/Vegetation 2
Parking - Recreational Vehicle/Trailer 1
Parking - Sidewalk 2
Parking - Unimproved Surface 3
Sign - Violation 1
Solid Waste - Bulky Trash (Pickup) 4
Solid Waste - Container Collection (Pickup) 3
Trash/Debris/Litter/Refuse/Other Unsanitary Matter 10

Total 50



                                                   City Manager’s Weekly Update 05/06/22                                                    4 

FINANCE 
 

Customers can reach the Utility Billing office at (972) 223-1690, option #3 Monday 
through Friday between 8:00 am and 5:00 pm.  
 
Customers can also pay their utility bills by:  

1. Leaving a check or money order in the drop box at City Hall.  
2. Calling (972)223-1690, option #3 during business hours. Or,  
3. Navigating to www.glennheightstx.gov and clicking on the “Pay Your Water 
bill” link.  
 
 

FIRE 

On Tuesday, May 3, 2022, The Glenn Heights Fire Department responded to 
McCowan Middle School for a structure fire with smoke in the building. Neighboring 
departments Red Oak Fire, Ovilla Fire, Desoto Fire, Cedar Hill Fire all arrived to assist 
with the call. This call is still under investigation.  

    

From April 22, 2022, to May 5, 2022, the Glenn Heights Fire Department responded to 
68 calls for service.  There were  45 EMS calls for service and 23 Fire calls for service. 
The response times were 1:06 for EMS calls and 1:17 for Fire calls. 

 
PARK AND RECREATION 

The Senior Center re-opened to Glenn Heights seniors on Monday, May 2, 2022. City 
staff were happy to welcome back seniors for fellowship and good times! The Senior 
Center will celebrate Memorial Day on Friday, May 27 at 11:30 a.m. Glenn Heights 
seniors who have served our country will be recognized before lunch and everyone will 
celebrate with popcorn and the patriotic movie Red Tails. Glenn Heights First 
Responders will be on-hand to help serve lunch. Any senior over 60 years old who 
would like to participate in the free lunch program should make a reservation by calling 
469-437-2237 at least 48 hours before the lunch date. 
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The City of Glenn Heights completed its delivered meal service program on Friday, April 
29, 2022. Beginning on May 2, 2022, seniors can enjoy a congregate sit-down lunch 
each day the senior center is open by calling 469-437-2237 and making a reservation at 
least 48 hours before the lunch date.  

 
POLICE 

On April 25, 2022, officers were dispatched to the intersection of Uhl Rd. @ 
Creekside Dr. regarding a male running toward Parkerville Rd. after discharging a 
handgun. The male was located in the 1400 blk of Caleo Dr. and found to be in 
possession of a handgun. The subject was arrested for Deadly Conduct and 
Unlawful Carrying of a Weapon. 
 

On 5/9/22, the Citizens Police Advisory Committee (CPAC) met at the Senior Center. Lt. 
Shields provided them with a presentation outlining the Police Department’s control 
device policy. This presentation included information about the use of the Taser, 
restraint devices, chemical munitions, OC Spray, and Pepper ball projectiles. 

To better understand the workings and proper procedures of the Police Department, 
CPAC members are scheduled to participate in training scenarios on May 14 & 28, 2022.  
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PUBLIC WORKS 
 

4/21/2022-5/4/2022 Installation of sidewalks and driveways at the City Center project. 
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4/21/2022-4/29/2022 Installation of new smart meters in the Mesa and Heritage Lakes 
subdivisions. 
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4/21/2022 & 4/26/2022 Pothole repairs on S. Uhl Road. 
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4/27/2022 & 4/28/2022 Cleaning and inspection of the ground storage tank, as it is 
being prepared for painting. 
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5/3/2022 Crews removed several large trees and debris from the fence line at the City 
Center project.  

 

 

 


