GLENN HEIGHTS
CITIZEN SURVEY
2014

Survey Overview

245 responses * Baby Boomer generation
(30 online)
78% lived in GH for over * 54% received Associates

5 years (32 % over 15 years) Degree or higher

8% work in GH e Majority within $35-75K

“I wish for better streets....”
“I wish for a grocery store or restaurant....”
“I wish for more affordable utilities....”
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Customer Service

Customer Service by Department
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Overall Communication with the Public

M Excellent

H Good

M Fair

H Poor

Best Method of Communication with
the Public
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250

City & Neighborhood Livability

200

150

100 -

H More
50 H Same
H Less
04
& g Nl N & * & 4 & )
D I W
N & > XY Y & X @' o 2"
& & E FE &
< 2 N O © N & &
2 o S £ N @ N
ezb <« ) & {\00 o) & Aa & g & o
< N A& S & & & 2 P
S K & S \ N &
< & e é\o ‘,\Q?
3 >
3 o
& N
d\

Parks

ecreation
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250
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Park Utilization

5. Have you attended ANY 6. Have you utilized any 7. Have you noticed any 8. Have you noticed any

events at Heritage Park in City parks or trails for positive change in our negative change in our
the last year? personal recreation in the recreational facilities in the recreational facilities in the
last year? last year? last year?

Land Use

Development
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Residential Land Use Ratings
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Quality of appearance Variety of housing stock Access to amenities (parks,
schools, libraries)

Commercial Land Use Development
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Quality of appearance Variety of existing businesses Access to services/shopping
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If you could have access to ONE new business
in the City of Glenn Heights, what would it
be?

Restaurant or Grocery Store

dry cleaners, hair salon, library, recreation center, auto repair
(NO MORE LIQUOR STORES!!!!)

Public Facilities
&
Safety
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Visitation of Public Facilities

200
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120 +

100
W Yes

80 H No

60 -

40

City Hall (1938 South Public Works (2118 South Police Station (550 East Fire Department (1938
Hampton Road) Uhl Road) Bear Creek Road) South Hampton Road)

Condition of Facilities

70

M City Hall (1938 South Hampton
Road)

M Public Works (2118 South Uhl
Road)

M Police Station (550 East Bear
Creek Road)

M Fire Department (1938 South
Hampton Road)

1

Highly Dissatisfied Neutral Satisfied Highly Satisfied
Dissatisfied
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Do Facilities Need to Be Replaced?

H Yes

H No

Do you think any of these
facilities need to be
replaced?

Survey Results show that Citizens would like all
Departments in one (1) building, except for the
Fire Station and Police Station. However, they
suggest that the Police Station be replaced.
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Solid Waste

Recycling

Household Hazardous Waste Collection event

City of Glenn Heights Convenience Station

Solid Waste & Recycling

Curbside trash collection

Curbside recycling collection

Annual “Clean-Up Day” event

W Highly Satisfied 5

M Satisfied 4

H Neutral 3

M Dissatisfied 2
Highly Dissatisfied 1

140
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What, if anything, would you add or change about
these services?

Trash collectors should be Offer electronic recycling

less negligent collections for GH

Clean up days held more * Truck pick-up program for
frequently and longer bulky, oversized items
duration « Additional notification time
More public awareness and for unexpected changes to
education of programs schedule

Streets

6/2/2014
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Street Repair, Replacement or

Uhl Road

Westmoreland Road

Hampton Road, south of the Dallas County line

Hampton Road, north of the Dallas County line

Bear Creek Road, west of Hampton Road

Bear Creek Road, east of Hampton Road

Expansion

M Highest Priority 6
M Higher Priority 5
M High Priority 4

H Low Priority 3

M Lower Priority 2

H Lowest Priority 1

80

100 120 140

Financial Investment for Street
Maintenance & Repair

m $1 million (overlay)

B $2-$5 million (major repair of a single road)

m $5-$10 million (replacement and expansion)

M $10-$15 million (comprehensive street program)
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Capital Improvement Program
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B Most Important

40 -

20 +

Add'l Improve/Sidewalks

Quality of Life
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Quality of Life

120

W Strongly Agree
W Agree

B Neutral

W Disagree

m Strongly Disagree

ocation of Resources
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Natural, Cultural & Recreational
Resources

Develop a community center and pool facility

Identify and protect wetlands and wildlife habitats

Provide more teen/youth services

Promote historic preservation

Develop walking/bike paths througt the City

Provide more senior services

W Highest Priority 6

M Higher Priority 5

M High Priority 4

M Low Priority 3

™ Lower Priority 2

M Lowest Priority 1

80

Business & Economy

Highest Priority

Higher Priority

High Priority

Low Priority

Lowest Priority

70

H Encourage mixed-use develop along
the East Bear Creek Road corridor

M Provide financial incentives to
promote business development

B Develop Commercial Design
Standards to promote and encourage
quality development

H Prioritize job growth

Limit new commercial development
to existing commercial areas

B Enhance opportunities for small
business development

6/2/2014
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Housing & Neighborhoods

‘ Highest Priority ‘

M Diverse housing needs

Higher
Priority

M Housing for aging population

M Historic preservation
M Incentives
Investments

B Code enforcement

Low Priority High Priority|

Lowest
Priority

0 10 20 30 40 50 60 70

Transportation

M Provide public transportation

M Improve traffic flow in residential
neighborhoods

M Improve facilities for bicyclists to
include paths and bike lanes

H Create designated DART bus stops

Low Priority High Priority| Priority

M Improve traffic flow and business
access along East Bear Creek Road

Priority

W Make the City more walkable by
developing more sidewalks and
paths

Lowest
Priority
I
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Public Facilities & Services

)

Highest
Priority

Priority
w

Higher
»

High
Priority

w

Lo
Priority

N

Lower
Priority

[,

Lowest
Priority

W Create more community meeting space
M Improve internet and cable services

H Provide curb and gutter on all streets

M Rehabilitate older facilities

M Invest in schools to retain a high level of

education

M Maintain Roads and Sidewalks

80 100

120

140 160

Of the following specific goals listed below, select the TOP
THREE (3) which best describe your vision of the City of Glenn
Heights in the next 3-5 years:

1. Construct Sidewalks to Facilitate 10.Improved Code Enforcement

Pedestrian Access
2. Repair the City’s Water
Infrastructure
Create Jobs Within the City
Promotion of Small Business
Retain Small town feel
Emphasis on Quality Housing
Expand DART Park n Ride to City
Bus Stops
Improve Commercial Areas
Improve Police Relations with
Citizens

Nousw

o ®

11.Construct a new City Hall

12.0Obtain a Separate Zip Code

13.Create a Glenn Heights ISD

14.Quality City Services/Increased
Customer Service

15.Build a new Public Service Building

15. Create a new City
Identity/Rebrand the City

16. Create a Veteran Memorial for
Citizens

17. Create City Entryway Monument

6/2/2014
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Would you be willing to pay higher taxes or higher fees
to address any issues that you may have identified
above?

HYes ®No
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